
ATIPPA Request Date Received Day 1 Ack  Date Day 10 Due Date Provided to CEO OIPC Extension Disregard Ext. Date 2nd Extension Due Date 3rd Extens   Transfer fr   PB Number RecordsRequested (Form 1A Request) Consultation Undertaken Date Released to Applicant Result

NL-001-2025-075 7-Jan-25 8-Jan-25 7-Jan-25 21-Jan-25 4-Feb-25 PB/38/2025

Durind the Months of October, November and December 2024 how often has the Whitbourne and Dildo based Ambulance's see staffing shortages

During the same period how ofter has the whitbourne Ambulance been called to St. John's Metro to run calls or stage

How was the Whitbourne and area been covered during these periods while the Whitbourne ambulance was staged or runinng calls in the St. John's Metro

What was the training level during the time the Whitbourne and Dildo units were out

What is the planned coverage for these areas in 2025 and what was the reason for the reduces ambulance coverage since 2022 as in what was the basic for the current deployment, by who

What is the response time to the communities surrounding the Whitbourne and dildo areas when these units are not available 28-Jan-25 Responsive records no redactions

NL-002-2025-208 9-Jan-25 10-Jan-25 10-Jan-25 23-Jan-25 6-Feb-25 Extension 20-Feb-25 PB/62/2025

For the period of Jan 1 2021 - Dec 31 2021 a) How many requests were made for air ambulance services to or from Sir Thomas Roddick Hospital? b) How many were approved? c) How many were approved for the 
Stephenville Airport? d) How many were completed? e) What instances was the Stephenville Airport unavailable for these requests? For the period of Jan 1 2022 - August 31st 2023 a) How many requests were 
made for air ambulance services to or from Sir Thomas Roddick Hospital? b) How many were approved? c) How many were approved for the Stephenville Airport? d) How many were completed? e) What instances 
was the Stephenville Airport unavailable for these requests? For the period of Sept 1, 2023 - Dec 31, 2024 a) How many requests were made for air ambulance services to or from Sir Thomas Roddick Hospital? b) 
How many were approved? c) How many were approved for the Stephenville Airport? d) How many were completed? 5-Feb-25 Responsive records no redactions

NL-003-2025-011 10-Jan-25 11-Jan-25 10-Jan-25 24-Jan-25 7-Feb-25 I'm requesting all incident reports at the Waterford Hospital in St. John's from December 15, 2024 to December 20, 2024; inclusive. 14-Jan-25 Withdrawn

NL-004-2025-209 13-Jan-25 14-Jan-25 13-Jan-25 27-Jan-25 10-Feb-25 Extension 3-Mar-25 PB/89/2025

I would like to have access to the following information:
-Number of patients and median length of stay in the emergency room for ambulatory patients;
-Number of patients and median length of stay in the emergency room for stretcher patients;
-Number of patients and median length of stay in the emergency room for all patients;-Number of patients and average length of stay in the emergency room for ambulatory patients;
-Number of patients and average length of stay in the emergency room for stretcher patients;
-Number of patients and average length of stay in the emergency room for all patients;-Average time before medical care

-Median time before medical care
-Number of emergency room stays over 24 hours;
-Number of emergency room stays over 48 hours;
-I would like to have this information please by establishment, by region and for all of the province;
-for each period of the year 2020-2021 as well as the compilation of data for the entire year;
-for each period of the year 2021-2022 as well as the compilation of data for the entire year;
-for each period of the year 2022-2023 as well as the compilation of data for the entire year;
-for each period of the year 2023-2024 as well as the compilation of data for the entire year;
-for each period of the year 2024-2025 as well as the compilation of data for the entire year up to now;
Regarding the data for the year 2024-2025, would it also be possible to provide the date of the most recent data collected, in order to know the proportion of the year included in the data
All in .xls (Excel) format 10-Mar-25 Responsive records no redactions

NL-005-2025-156 16-Jan-25 17-Jan-25 16-Jan-25 30-Jan-25 13-Feb-25 Extension 6-Mar-25 PB/98/2025 Ambulance response time in minutes from calls received to on scene and the number of calls responded to from the base area from December 9, 2024, to present. 12-Feb-25 Responsive records no redactions
NL-006-2025-161 17-Jan-25 20-Jan-25 20-Jan-25 31-Jan-25 14-Feb-25 HCS-7-202 PB/115/2025 1) A total annual budget (cost) of the Patient Connect NL since inception to present day, broken down into monthly or quarterly costs. 29-Jan-25 No responsive records

NL-007-2025-210 17-Jan-25 21-Jan-25 20-Jan-25 31-Jan-25 14-Feb-25 PB/154/2025

The information I am requesting is as follows: 
For each citizen or individual eligible for vaccination in NewfoundLand and Labrador who has received at least one dose of a COVID vaccine: 

Date of birth of the citizen or individual presented in an anonymized format (at least the 
year of birth). 
Date of death (if deceased, otherwise left blank) presented in an anonymized format (at 
least the week, month, and year of death). If the week of death cannot be communicated 
to preserve anonymity, provide only the month and year. If the week can be communicated, include it. 

For each dose of the COVID vaccine received by this citizen or eligible individual: 
Complete date on which the dose was administered (day, month, and year). 
Manufacturer (Pfizer, Moderna, Janssen, etc.). Batch code of the vaccine.

 If the complete date of vaccine administration cannot be provided, supply at least the month and year. If the complete date can be provided, do so. 

 To preserve anonymity, the vaccine batch code may be anonymized if necessary (i.e., each distinct batch code can be replaced by another distinct code generated for this request). 

 If information on multiple doses cannot be provided simultaneously due to concerns that such combinations might compromise anonymity in certain cases, supply only the 
 information regarding the first dose as well as the total number of doses received in each case. If this information can be provided for all doses simultaneously, do so. 

 If possible, include all citizens or eligible individuals who have received no dose by using blank fields in the columns related to doses. In this case, the total number of entries would correspond to the total 
number of citizens in Newfoundland and Labrador

The information can be provided in the following format: an electronic document or a 
combination of electronic documents in Excel spreadsheet, text, or database file format. 

If the ministry essentially holds this information but in a documentary form other than 
requested above  send this documentation in the form it is held or can be communicated and  if necessary  remove any additional information that cannot be disclosed 13-Feb-25 No responsive records

NL-008-2025-211 20-Jan-25 21-Jan-25 20-Jan-25 3-Feb-25 17-Feb-25 PB/121/2025 14-Feb-25 Records Refused

NL-009-2025-071 21-Jan-25 22-Jan-25 21-Jan-25 4-Feb-25 18-Feb-25 CSSD-006 PB/123/2025
I would like the following figures for the Aging Well at Home Grant, from July 24, 2024, to Janaury 17, 2025: - The total budget for the program; - The number of applicants; - The number of applicants who were 
approved for the grant; and - The total amount of money distributed from the grant budget

NL-010-2025-192 22-Jan-25 23-Jan-25 22-Jan-25 5-Feb-25 19-Feb-25 PB/128/2025 Any records, between October 1, 2024 and January 22, 2025 related to concerns or complaints about any doctors who work in Labrador. Please exclude duplicates. 1-Feb-25 No responsive records

NL-011-2025-212 23-Jan-25 24-Jan-25 23-Jan-25 6-Feb-25 20-Feb-25 Extension 17-Apr-25 8-Jul PB/141/2025 3-Jul-25 Responsive records with redactions
NL-012-2025-174 24-Jan-25 27-Jan-25 24-Jan-25 7-Feb-25 21-Feb-25 PB/142/2025 All propsoals submitted for 2024-3401 - Leased clinic and Office Space Come by Chance/Arnold’s Cove/ Sunnyside Region 1-Feb-25 Records Refused
NL-013-2025-174 24-Jan-25 27-Jan-25 24-Jan-25 7-Feb-25 21-Feb-25 PB/143/2025 All propsoals submitted for 2024-3995(A) - LEASED CLINIC AND OFFICE SPACE – Child and Youth Advocacy Center 5-Feb-25 Records Refused

NL-014-2025-167 27-Jan-25 28-Jan-25 27-Jan-25 10-Feb-25 24-Feb-25 PB/148/2025

All emails sent (please search director level and above, including the minister, plus communications staff) regarding the lifespan, current condition, and potential replacement of MRI machines in Newfoundland 
and Labrador.  All emails received (please search director level and above, including the minister, plus communications staff) regarding the lifespan, current condition, and potential replacement of MRI 
machines in Newfoundland and Labrador. All briefing notes, information notes, key messages, meeting notes, and decision notes regarding:  
The current ages and estimated remaining lifespan of the six MRI machines in the province. Any assessments or discussions about replacing MRI machines, including which, if any, are prioritized for replacement. 
Please exclude media monitoring.  Timeframe for search: Jan 2024 to present. 14-Feb-25 Responsive records with redactions

NL-015-2025-156 27-Jan-25 28-Jan-25 27-Jan-25 10-Feb-25 24-Feb-25 PB/149/2025 All costs re staffing agency nurses for November 2024. Include the total amount. 5-Feb-25 Responsive records no redactions

NL-016-2025-071 29-Jan-25 30-Jan-25 29-Jan-25 12-Feb-25 26-Feb-25 PB/173/2025 A list by region of the number of doctors, nurses, pharmacists and medical technicians that have left positions in the NL healthcare system in the two years previous to today's date. 21-Feb-25 Responsive records no redactions

NL-017-2025-071 29-Jan-25 30-Jan-25 29-Jan-25 12-Feb-25 26-Feb-25 PB/174/2025

A list of all current vacancies by region of all medical related job titles, including but not
limited to, doctors, nurses, LPNs, therapists, pharmacists, medical technicians, etc. The
duration of each vacancy to also be provided.

NL-018-2025-134 31-Jan-25 3-Feb-25 31-Jan-25 14-Feb-25 28-Feb-25 PB/183/2025

1. A listing of all currently vacant health care positions in NL public healthcare system, grouped by region.  Information to show job title and total days each of the positions has been vacant.

2. A listing by region of all health care resignations or other wise personnel who have left public healthcare system in NL since August 2020, grouped by region.  Information to show job title for each position that 
has been vacated during this timeframe.

Information in PDF format preferred. 21-Feb-25 Responsive records no redactions

NL-019-2025-134 3-Feb-25 4-Feb-25 3-Feb-25 17-Feb-25 3-Mar-25 PB/199/2025

1. The numbers of patients currently on surgical waitlist in NL (non-dental related).  This information can be provided in tabular format in numbers of patients on surgical waits for the following durations:
a) 0 -1 month
b) 2 - 4 months
c) 4 - 6 months
d) 6 - 12 months
e) Greater than 12 months

2. The numbers of pediatric dental patients currently on waitlists for the OR using the same durations as the above item. 21-Feb-25 Responsive records no redactions

NL-020-2025-156 6-Feb-25 7-Feb-25 6-Feb-25 20-Feb-25 6-Mar-25 PB/215/2025 All costs re staffing agency nurses for December 2024. Include the total amount. 24-Feb-25 Responsive records no redactions

NL-021-2025-003 11-Feb-25 12-Feb-25 11-Feb-25 25-Feb-25 11-Mar-25 Extension 8-Apr-25 HCS/20/20 PB/223/2025

I am requesting any and all records concerning the hiring of Dr. Pat Parfrey as Chief Executive Officer of Newfoundland and Labrador Health Services. Please include job posting, list of candidates that applied, 
how many were interviewed, etc. You may exclude media monitoring etc. Narrow to executive as suggested.
Time period September 1, 2024 to January 29, 2025. 8-Apr-25 No responsive records

NL-022-2025-213 11-Feb-25 12-Feb-25 11-Feb-25 25-Feb-25 11-Mar-25 PB/224/2025
Any contract(s) or agreement(s) relating to security services at healthcare facilities between NLHS and third-party security contractors, specifically including any contract amendment(s) executed at any time from 
January 29, 2024 to present. 4-Mar-25 Responsive records with redactions

NL-023-2025-156 13-Feb-25 14-Feb-25 13-Feb-25 27-Feb-25 13-Mar-25 PB/237/2025 Emergency Ambulance responses for base areas from January 11, 2025, to present. 7-Mar-25 Responsive records no redactions

NL-024-2025-003 14-Feb-25 17-Feb-25 14-Feb-25 28-Feb-25 14-Mar-25 PB/240/2025

I am requesting the total cost of re-branding of the logo to the current NLHS brand. This
should include: signage in all facilities, uniforms, letter heads, ID's, etc. Please include
any money and contracts with outside agencies. 17-Mar-25 Responsive records with redactions

40(1)

40(1)



NL-025-2025-210 17-Feb-25 18-Feb-25 20-Feb-25 3-Mar-25 17-Mar-25 PB/262/2025

Hi,
Following the applicable Freedom of Information and Protection of Privacy Act, I am requesting further explanations about the request HCS-330-2024 I previously made.
In the HCS-330-2024 request, a record level excel file of dates of birth, dates of death and vaccine status (doses lot, brand and date) for every citizen was asked for.
The health and community service team responded back with the vaccination status of covid cases and deaths, with that record level format.
My questions are the following:
-Are the deaths exclusively covid deaths or some deaths could be non covid deaths but for individual that had a covid case? It seems it would be latter, as the total number of deaths per birth year is higher than the 
total cumulative covid death for this birth year from another freedom of information request (HCS-15-2025) I made just after.
-Is the vaccination status the vaccination status at the time that person had a covid case or is it the vaccination at the date of the request (January 20, 2025)? Which means a certain covid case could have been 
declared when the individual was still unvaccinated, but would be registered in the record as having a certain amount of doses.
- How was that data gathered? Would it be all the declared covid cases and deaths, or just the people that were admitted to the hospital for example?
If the answer to the first question is as I said, would it be possible to get the same record level data but only for the people that had a death of covid (no cases, so it would mean all registered deaths are deaths of 
covid, and all lines have a death date). If possible, please also include the unvaccinated (they would have empty fields in the dose columns) along the people having one more dose of vaccine. Please do the 
anonymization and everything else as it was done in HCS-330-2024.
Thanking you in advance, please accept my distinguished regards.

NL-026-2025-071 20-Feb-25 21-Feb-25 20-Feb-25 6-Mar-25 20-Mar-25 PB/268/2025

I would like the number of grade-school students currently waiting for assessment by health zone, as well as current average wait times, for each of the following issues:
- ADHD;
- Austism;
- Spech-language pathology;
- Pediatric occupational therapy;
- Learning disabilities; and
- Mental health and behavioural issues.

NL-027-2025-075 21-Feb-25 24-Feb-25 21-Feb-25 7-Mar-25 21-Mar-25 Extension 4-Apr-25 PB/269/2025

on days February 7,8 and 9 how many times did the Whitbourne Ambulance be staffed  or called to stage in St. John’s or other areas.

During this time who covered the area and what would have been their response times.

How many emergency calls were requested on those days and how many were done by mutual aid.

Between the hours of 1600 and 1700 hr. also 1701 hr to 1800 hrs. how many ambulance units were available to respond to calls in Metro St. John’s area. How many calls were requested at that time as Priority 1 
or Red alert requiring mutual aid

what would have been the nearest mutual aid if there was no unit in St. John’s to respond during this time

How many Emergency calls were requested in the Whitbourne/Dildo service area during January 2025 who responded to these calls and what was the response time 17-Mar-25 Responsive records no redactions

NL-028-2025-214 21-Feb-25 24-Feb-25 21-Feb-25 7-Mar-25 21-Mar-25 HCS-26-20 PB/271/2025 25-Mar-25 Responsive records with redactions

NL-029-2025-003 24-Feb-25 25-Feb-25 24-Feb-25 10-Mar-25 24-Mar-25 PB/283/2025

I am seeking any and all records sent from former CEO Karen Stone to management
staff/senior team for the immediate 3 months prior to her leaving the position. This
shiould include memos, directives, etc. 20-Mar-25 Responsive records no redactions

NL-030-2025-151 27-Feb-25 28-Feb-25 27-Feb-25 13-Mar-25 27-Mar-25 Extension 11-Apr-25 PB/294/2025

All approved vendors both individuals and companies by NLHS to provide or have/are providing accommodations to travel nurses, as well as the total amount remunerated annually to each vendor (if applicable). 
Please also provide vendors which met the same criteria within the former health authorities as well prior to amalgamation. For remunerations, please provide a yearly total per vendor (ie: 2020, 2021, 
2022...etc).

Time frame: January 1st, 2020 to January 31st, 2025. 9-Apr-25 Responsive records with redactions

NL-031-2025-189 27-Feb-25 28-Feb-25 27-Feb-25 13-Mar-25 27-Mar-25 PB/295/2025

Please provide a copy of any and all contracts between Newfoundland and Labrador Health Services and private health care agencies. Specifically contracts for the Labrador Grenfell Zone, in regards to 
diagnostic, therapeutic, and nursing services. 

This includes any agency contracts that were utilized in the absence of available classifications from the Health Services/ Health Professional/Lab Xray Collective Agreements. 25-Mar-25 No responsive records
NL-032-2025-156 28-Feb-25 3-Mar-25 3-Mar-25 14-Mar-25 28-Mar-25 PB/305/2025 All costs re staffing agency nurses for January 2025. Include the total amount. 20-Mar-25 Records Refused

NL-033-2025-215 3-Mar-25 4-Mar-25 3-Mar-25 17-Mar-25 31-Mar-25 Extension 29-Apr-25 9-Jun PB/311/2025

NL-034-2025-216 3-Mar-25 4-Mar-25 3-Mar-25 17-Mar-25 31-Mar-25 PB/312/2025

Requesting Copy of Ambulance Record that responded to 911 Call on the early morning
of 21 Dec 2022 between 0000-0500 hrs at multi-unit complex of

Requesting the complete report incl departure to destination, arrival at destination,
Start time of providing support, end time of providing support, and end of service time .
No requirement for patient info in this matter.

NL-035-2025-156 4-Mar-25 5-Mar-25 4-Mar-25 18-Mar-25 1-Apr-25 PB/313/2025 All costs re ANSOS Healthcare Staff Scheduling including the staff to run it. 27-Mar-25 Responsive records no redactions

NL-036-2025-217 5-Mar-25 6-Mar-25 5-Mar-25 19-Mar-25 2-Apr-25 PB/320/2025
Any posted or filled physician or nurse practitioner contract from the last 10 years that includes pediatric palliative care in responsibilities, duties, provided coverage, job summary, requirements, or training. May 
also be worded as children's palliative care, end of life care, Janeway Children's Health palliative care, etc. 25-Mar-25 No responsive records

NL-037-2025-075 10-Mar-25 11-Mar-25 10-Mar-25 24-Mar-25 7-Apr-25 PB/350/2025

Since March 01, 2015 how oftern has th Whitbourne Ambulace staged in another area

who coverered Whitbourne area and what was their responses time

how many calls were in the area that required another unit to respond

what is the directive or policy for removing this unit to stage in another area being the only unit in the area

what us the current deployemt in numer staff and ambulances per area accross the Province

what is the current number of staff required for the Province

How man full time positions are in Whitbourne, number of casual or part time or other 25-Mar-25 Responsive records no redactions

NL-038-2025-156 10-Mar-25 11-Mar-25 10-Mar-25 24-Mar-25 7-Apr-25 PB/351/2025 Ambulance response time in minutes for base areas from January 11  2025  to present 26-Mar-25 Responsive records no redactions

NL-039-2025-218 12-Mar-25 13-Mar-25 12-Mar-25 26-Mar-25 9-Apr-25 PB/362/2025 31-Mar-25 No responsive records
NL-040-2025-011 12-Mar-25 13-Mar-25 12-Mar-25 26-Mar-25 9-Apr-25 PB/364/2025 A copy of the presentation that was made to Janeway Hospital staff on March 11, 2025 regarding changes to the facility. 28-MR Records Refused
NL-041-2025-201 12-Mar-25 13-Mar-25 12-Mar-25 26-Mar-25 9-Apr-25 HCS-36-20 PB/368/2025 Please forward copies of all bids and supporting documents submitted for RFP #CL-2022-301  for EVS Cleaning and Disinfectant Chemicals  thank you 28-Mar-25 No responsive records

NL-042-2025-219 14-Mar-25 17-Mar-25 14-Mar-25 28-Mar-25 11-Apr-25 PB/379/2025 11-Apr-25 Responsive records no redactions

NL-043-2025-076 18-Mar-25 19-Mar-25 18-Mar-25 1-Apr-25 15-Apr-25 PB/384/2025
All and complete internal and external postings for positions advertised for Bonavista Peninsula Health Care Facilities operated under NL Health Services from January 1, 2024 to March 18, 2025. Complete 
postings are necessary to inform us of any and all requirements for these positions. 15-Apr-25 Responsive records no redactions

NL-044-2025-210 19-Mar-25 20-Mar-25 19-Mar-25 2-Apr-25 16-Apr-25 HCS/41/20 PB/394/2025
For each 5 years age group (0-5 years old, 5-10 years, 10-15 years old, or however you want to divide the ages in 5 years groups), I would like to obtain the number of deaths (of any cause, not just covid-19) that 
occurred in the epidemiological week, and for the year 2020, 2021 and 2022, for anyone that wasn’t vaccinated with a covid-19 vaccines. 7-Apr-25 No responsive records

NL-045-2025-220 19-Mar-25 20-Mar-25 19-Mar-25 2-Apr-25 16-Apr-25 HCS/43/20 PB/395/2025
Number ER violence incidents reported daily between January 1, 2021 and March 17, 2025 (or most recent available) at St. Clare's Mercy Hospital and Health Sciences Centre in St. Johns. Also, I am looking for 
the exact date that Paladin Security began working for the two hospitals. 15-Apr-25 Responsive records no redactions

NL-046-2025-075 20-Mar-25 21-Mar-25 20-Mar-25 3-Apr-25 17-Apr-25 PB/396/2025

What is the current deployment of ambulances on Avalon

Where are they currently stationed and how many Ambulance per station station

How many full time staff per ambulance per station as per above

How many casual/part time or other per ambulance per station as per above since June 2024

What is the current number of EMS staff required in the Province

Records showing the number of ambulance per area prior to June 2024 and since June 1 2024 16-Apr-25 Responsive records no redactions

NL-047-2025-156 21-Mar-25 24-Mar-25 21-Mar-25 4-Apr-25 21-Apr-25 PB/408/2025 All costs re staffing agency nurses for February 2025. Include the total amount. 16-Apr-25 Responsive records no redactions

NL-048-2025-221 24-Mar-25 25-Mar-25 24-Mar-25 7-Apr-25 22-Apr-25 HCS-47-20 PB/420/2025 A copy of any contract(s) between DHCS or the responsible provincial government department (please transfer if not DHCS) and EY for any services related to the Epic/CorCare project, including any costs. 22-Apr-25 Responsive records with redactions

40(1)

40(1)
40(1)

40(1)

40(1)



NL-049-2025-222 26-Mar-25 27-Mar-25 26-Mar-25 9-Apr-25 24-Apr-25 Extension 15-May-25 PB/433/2025

Description of Records Requested: I am requesting access to records detailing government regulations, standards, and policies regarding security personnel working in healthcare settings in Newfoundland and 
Labrador. This includes, but is not limited to: Training requirements and eligibility criteria for healthcare security personnel. Titles and classifications used for security personnel in healthcare settings. 
Standardized provincial programs, policies, or guidelines related to healthcare security personnel. Any reports or documents outlining best practices for hiring and training healthcare security personnel. 
Information on the level of unionization of healthcare security personnel. Any provincially determined best practices related to security personnel in healthcare workplaces, particularly in de-escalation of 
violence and aggression. If these records are held by multiple departments or agencies, please include all relevant records from applicable public bodies. 9-May-25 Responsive records no redactions

NL-050-2025-189 28--Mar 31-Mar-25 31-Mar-25 11-Apr-25 28-Apr-25 PB/447/2025

Please provide a copy of any and all contracts between Newfoundland and Labrador Health Services and Dallas Mercer Consulting (including any MOUs, addendum's, extensions, etc...), from July 2024-
December 2024. 

Also, please provide the total amount paid out to Dallas Mercer Consulting for 2025 (ytd) broken down by month for the provision of any and all services. 23-Apr-25 Responsive records no redactions

NL-051-2025-071 1-Apr-25 2-Apr-25 2-Apr-25 15-Apr-25 30-Apr-25 PB/459/2025 I would like a copy of any directives, circulars, memos, or letters sent by the CEO or other executives of the NLHS to physicians operating in the Eastern Urban Zone since March 1st, 2025. 24-Apr-25 Responsive records no redactions

NL-052-2025-163 3-Apr-25 4-Apr-25 3-Apr-25 17-Apr-25 2-May-25 24-Jul-25 PB/463/2024

Any communications in any medium (including BUT NOT LIMITED TO emails sent/received, including attachments, teleconference calls, phone logs, and text messages on work phones, letters, etc.), as well as 
any documents (including BUT NOT LIMITED TO key messages, decision notes, briefing documents, information notes, budget documents, presentations, etc.) related to compensation for Senior Directors of 
Newfoundland and Labrador Health Services. 
 
1) Please limit the search to Executive members from May 1, 2023, to April 1, 2025; CEOs from May 1, 2023, to April 1, 2025; and executive consultants from May 1, 2023, to April 1. 2025.  
2) Please limit the search to the Board of Directors from May 1, 2023, to April 1, 2025.
3) Please provide any information on Market adjustment reviews regarding Senior Director Salaries. 4-Jun-25 Responsive records with redactions

NL-053-2025-223 3-Apr-25 4-Apr-25 3-Apr-25 17-Apr-25 2-May-25 PB/464/2025

I want to receive the information that the auditor generals team has completed on long tearm care facilities. one particular long term care facility Chancellor park. looking for numbers of all infractions and 
concerns as stated in the report,but for this facility only

11-Apr-25 Records Refused

NL-054-2025-224 3-Apr-25 4-Apr-25 3-Apr-25 17-Apr-25 2-May-25 PB/465/2025 30-Apr-25 No responsive records

NL-055-2025-225 3-Apr-25 4-Apr-25 3-Apr-25 17-Apr-25 2-May-25 PB/471/2025
In preparation for our debriefing with Supply Chain, Sourcing and Contracts Department and to review competing bids in general, would you please share the evaluation/rubric for the sourcing event 2025-4783 - 
RFSQ - French Translation Services? Would you please also share all the submitted bids that were awarded? 2-May-25 Responsive records with redactions

NL-056-2025-226 7-Apr-25 8-Apr-25 14-Apr-25 22-Apr-25 5-May-25 PB/503/2025 1-May-25 No responsive records

NL-057-2025-003 7-Apr-25 8-Apr-25 14-Apr-25 22-Apr-25 6-May-25 HCS-058-2 PB/506/2025

For the period January 1, 2022 to April 4, 2025, I am requesting a list of Personal Care
Homes with outstanding licensing/inspection/compliance issues. Please include brief
description of issue.

NL058-2025-215 7-Apr-25 8-Apr-25 14-Apr-25 22-Apr-25 6-May-25 PB/507/2025

Public-facing policies—such as those available through Eastern Health s latex policy portal—do not provide the internal operational guidance, directives, or training protocols relevant to my request.

I am requesting access to the complete internal policies, protocols, procedural guidelines, and training materials for the following:

1. Janeway Child and Adolescent Psychiatric Unit:

• Admission and discharge criteria, including any documentation related to the assessment of suicidal minors.

• Operational schedules, minimum staffing requirements, and closure procedures (if applicable).

2. Mobile Crisis Response Team:

• Assessment protocols, referral procedures, and response thresholds.

• Any internal language guidelines, scripts, or training materials that include or justify statements such as, “Not all suicidal children are admitted.”

3. Eastern Health Psychiatry Services:

• Number of child and adolescent psychiatrists currently employed.

• Service coverage plans for the Avalon Peninsula.

This request includes any internal memos, staff manuals, PowerPoint slides, PDF guides, or policy documents not made available through the public policy database. If redactions are necessary for personal 
health information, I understand—but I expect all policy content to be disclosed in full wherever possible under ATIPPA. 6-May-25 Responsive records with redactions

NL-059-2025-046 8-Apr-25 9-Apr-25 14-Apr-25 23-Apr-25 7-May-25 PB/508/2025

Any reports moniotring compliance of Assisted Living Facilities with Home Support Operational Standards, from March 31, 2024 to March 31, 2025.

(If this is a large number of records, please phone me!) 7-May-25 Responsive records with redactions

NL-060-2025-156 9-Apr-25 10-Apr-25 14-Apr-25 24-Apr-25 8-May-25 PB/509/2025 All costs re suite of products that ANSOS is part of including the staff to run it. Include total amount. 7-May-25 Responsive records no redactions
NL-061-2025-047 9-Apr-25 10-Apr-25 14-Apr-25 24-Apr-25 8-May-25 HCS-056-2 PB/510/2025 Hello I am looking for a breakdown of government subsidies to individual personal care homes in Newfoundland and Labrador over the last five fiscal years. Thank you 7-May-25 No responsive records

NL-062-2025-221 9-Apr-25 10-Apr-25 14-Apr-25 24-Apr-25 8-May-25 PB/517/2025

Copies of all conracts NLHS has with BCE/Bell/Bell Aliant/ Bell Canada, Rogers, Bragg Communications (Eastlink), SpaceX (Starlink) 2020-present

Breakdown of monthly spending per site/service on each of those. 29-May-25 Responsive records with redactions

NL-063-2025-227 9-Apr-25 10-Apr-25 14-Apr-25 24-Apr-25 8-May-25 PB/518/2025

1. Number of Family Care Teams (FCTs) in NL that are operational at full capacity with the full planned staff complement. 
2. Number of FCTs that are operational at "Partial" capacity.
3. Number of FCTs that are non-operational.
4. Number of full-time equivalent (FTE) family physicians currently working in FCTs by site. 
5. Number of full-time equivalent (FTE) nurse practitioners currently working in FCTs by site. 
6. Number of full-time equivalent (FTE) registered nurses currently working in FCTs by site.
7. Number of other allied health professionals currently employed in FCTs by type and site.  
8. Number of patients that have been connected or rostered to a FCT.  
9. Number of FCT rostered/connected patients that have been attached to their own family physician.  
10. Number of FCT rostered/connected patients that have been attached to their own NP.
11. Number of FCT rostered/connected patients that are currently waiting to be attached to their own most responsible primary care provider (i.e. their own FP or NP). 9-May-25 Responsive records no redactions

NL-064-2025-221 10-Apr-25 11-Apr-25 15-Apr-25 25-Apr-25 9-May-25 HCS-061-2 PB/519/2025
Detailed accounting and cost breakdowns of spending on tracel and hospitality for the Epic/ CorCare project, inlcuding travel to and from Wisconsin, USA by DHCS, NLHS and/or Epic employees from the project 
kick-off to date. Please transfer to NLHS if more appropriate juridsiction. 12-May-25 Responsive records no redactions

NL-065-2025-157 11-Apr-25 14-Apr-25 15-Apr-25 28-Apr-25 12-May-25 PB/520/2025

All emails sent (please search director level and above, including CEO, plus communications staff) about media policy and employees not being able to speak to local media. All emails received (please search 
director level and above, including CEO, plus communications staff) about media policy and employees not being able to speak to local media. All briefing notes, information notes, key messages, meeting notes, 
and decision notes about media policy and employees not being able to speak to local media. Please exclude media monitoring. Timeframe for search: January 2025 to present. 12--May Responsive records no redactions
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NL-066-2025-228 11-Apr-25 14-Apr-25 15-Apr-25 28-Apr-25 12-May-25 PB/521/2025

NL-067-2025-221 11-Apr-25 14-Apr-25 15-Apr-25 28-Apr-25 12-May-25 PB/522/2025 List of ATIPP requests fulfilled by NLHS and it's former organizations (NLHS, LGH, WH, CH, and EH), 2019-present. 30-May-25 Responsive records no redactions
NL-068-2025-221 15-Apr-25 16-Apr-25 15-Apr-25 30-Apr-25 14-May-25 HCS-063-2 PB/523/2025 Copy of contract(s) with Orion Health and DHCS, NLHS, OCIO and/or any responsible government procurement agency; 2020 to present.
NL-069-2025-221 15-Apr-25 16-Apr-25 15-Apr-25 30-Apr-25 14-May-25 HCS-064-2 PB/524/2025 Copy of contract(s) with MEDITECH and DHCS, NLHS, OCIO and/or any responsible government procurement agency; 2020 to present. 6-Oct-25

NL-070-2025-045 16-Apr-25 17-Apr-25 16-Apr-25 1-May-25 15-May-25 PB/526/2025

Please provide the most recent data on the number of patients in the province (or best estimate) who are:
– Currently on a waiting list or waiting to be placed on a waiting list for surgery or a procedure
– Currently on a waiting list or waiting to be placed on a waiting list for a diagnostic scan
– Currently on a waiting list or waiting to be placed on a waiting list for an appointment with a specialist
Please be sure to note the date the data was compiled. 14-May-25 Responsive records no redactions

NL-071-2025-075 16-Apr-25 17-Apr-25 16-Apr-25 1-May-25 15-May-25 PB/528/2025

On April 11, 12 and 13 what was the ambulance coverage in Whitbourne and Dildo, were units in the area or on calls from the area 2025

What would have been the response time on all three days when these units were out

How many hours were there no ambulance within 15 to 20 minute response times

How many ambulance and from what base were re stationed or were re assigned to do calls in St. John's Metro area on Saturday April 12 2025

What us the current number of ambulances in the Province and where are they based and the number per base 14-May-25 Responsive records no redactions

NL-072-2025-229 16-Apr-25 17-Apr-25 16-Apr-25 1-May-25 15-May-25 PB/531/2025 Number of ambulances called to Gathering Place, 172 Military Road, during 2024 and first three months of 2025 15-May-25 Responsive records no redactions
NL-073-2025-156 17-Apr-25 21-Apr-25 17-Apr-25 2-May-25 16-May-25 PB/532/2025 All costs re staffing agency nurses for March 2025. Include the total amount. 15-May-25 No responsive records

NL-074-2025-067 17-Apr-25 21-Apr-25 17-Apr-25 2-May-25 16-May-25 PB/533/2025
I would like a copy of the slide decks used in the two presentations by NLHS mentioned by Minister Haggie in the House of Assembly on April 16th, 2025. These presentations would have been made to 
pediatricians at the Janeway regarding plans to move obstetrics and gynaecology into their hospital. 16-May-25 Records Refused

NL-075-2025-167 17-Apr-25 21-Apr-25 17-Apr-25 2-May-25 16-May-25 PB/536/2025

All emails sent (please search director level and above, including CEO, plus communications staff) about potential move of women's services to the Janeway. All emails received (please search director level and 
above, including CEO, plus communications staff) about potential move of women's services to the Janeway. All briefing notes, information notes, key messages, meeting notes, presentations and decision notes 
about potential move of women's services to the Janeway. Please exclude media monitoring. Timeframe for search: January 2025 to present. 16-May-25 Records Refused

NL-076-2025-222 21-Apr-25 22-Apr-25 21-Apr-25 5-May-25 20-May-25 HCS-068-2 PB/537/2025

Description of Records Requested: I am requesting access to records from the past 12 months April 1st, 2024 to April 14, 2025 that provide the following information, broken down by facility (Health Sciences 
Centre, St. Clare's Mercy Hospital, Western Regional Memorial Hospital, and James Paton Memorial Hospital) and by month:  The number of readmissions recorded: readmissions of patients any of the listed 
facilities
- The number of agency nurses employed: ok
The number of new graduates hired into permanent full-time (PFT) positions: registered nurses (BScN) and nurse practitioners (MNNP) hired in any nursing position
The number of new graduates hired into temporary full-time (TFT) positions: registered nurses (BScN) and nurse practitioners (MNNP) hired in any nursing position. This request seeks all records and data reports 
containing or summarizing this information, including internal HR, staffing, or operational documents used to monitor or manage staffing issues and responses. Preferred Format: Electronic 28-May-25 Responsive records no redactions

NL-077-2025-209 21-Apr-25 22-Apr-25 21-Apr-25 5-May-25 20-May-25 PB/545/2025

Hello,

I would like to create a portrait of the situation in emergency rooms across the province, particularly regarding patients who leave before receiving treatment.

To this end, I would like access to the following information:

Total number of emergency room visits;
Number of patients treated;
By region and for the whole province.
Additionally, I would like a breakdown of patients who left the emergency room before being treated:

By type of patient: ambulatory or on a stretcher;
By priority level (according to the triage scale);
The number of patients aged 75 years or older.
This data should cover the calendar years from 2019 to 2024 (for each annual period) and be provided in .xls (Excel) format.

20-May-25 Responsive records no redactions

NL-078-2025-167 22-Apr-25 23-Apr-25 22-Apr-25 6-May-25 21-May-25 PB/547/2025

All emails sent (please search director level and above, including CEO, plus communications staff) about ambulance response time across NLHSs four zones, where they are based/dispatched from. All emails 
received (please search director level and above, including the minister, plus communications staff) about ambulance response time across NLHSs four zones, where they are based/dispatched from. All briefing 
notes, information notes, key messages, meeting notes, presentations and decision notes about ambulance response time across NLHSs four zones, where they are based/dispatched from. All briefing notes, 
information notes, key messages, meeting notes, presentations and decision notes about ambulance response time across NLHSs four zones, where they are based/dispatched from. Please exclude media 
monitoring. Timeframe for search: January 2025 to present. 22-May-25 Responsive records no redactions

NL-079-2025-183 22-Apr-25 23-Apr-25 22-Apr-25 6-May-25 21-May-25 PB/548/2025
As per ATIPP Responses HCS-280-2024 AND HCS-040-2025 I am looking for up to
date data regarding the number of individuals in ALC beds. 22-May-25 Responsive records with redactions

NL-080-2025-071 24-Apr-25 25-Apr-25 24-Apr-25 8-May-25 23-May-25 PB/565/2024 I would like the total projected expenditure on agency nurses for the fiscal year 2025-26. 22-May-25 No responsive records

NL-081-2025-167 25-Apr-25 28-Apr-25 28-Apr-25 9-May-25 26-May-25 PB/575/2025

The most current available data and/or reports on ambulance response times, broken down by region, across NL. Any briefing notes, information notes, key messages, meeting notes, presentations, or decision 
notes prepared or received by NL Health Services regarding ambulance response times. Any documentation (including reports or internal communications) that references how ambulance response times are 
tracked and reported since the amalgamation of independent ambulance services on June 1, 2024. Please exclude media monitoring from the scope of this request. Timeframe of search: August 2024 to present. 

NOTE: I understand that the ePCR system is still being implemented and that ambulance services are no longer organized by individual bases but by regional resources. I am seeking regional-level data (not base- 
or community-specific) to align with current reporting practices. 28-May-25 Responsive records no redactions

NL-082-2025-067 2-May-25 5-May-25 2-May-25 16-May-25 2-Jun-25 PB/600/2025
I would like a copy of the contract between Eastern Health (or NLHS) and Concord Parking. I would also like to know how much money was paid to NLHS by Concord Parking for the contract in the 2024-25 fiscal 
year. 30-May-25 Responsive records no redactions

NL-083-2025-156 8-May-25 9-May-25 8-May-25 23-May-25 6-Jun-25 7-Jul-25 PB/634/2025 All costs re HealthStream suite of software/products by year since it was first purchased and implemented. Include the total cost of all years. 12-Jun-25 Responsive records no redactions

NL-084-2025-230 9-May-25 12-zMay 9-May-25 26-May-25 9-Jun-25 8-Jul-25 5-Aug PB/645/2025

I would like to know the following related to the Mental Health and Addictions Subsidy, including both streams of Board & Lodging with Relatives and Board & Lodging with Non-Relatives

1) The amount of funding paid out for the fiscal years 2019-20, 2020-21, 2021-22, 2022-23, 2023-24, 2024-2025

2) A list of landlords who received payments under the program (both streams) for the fiscal years 2019-20, 2020-21, 2021-22, 2022-23, 2023-24, 2024-2025

3) For each landlord, please breakdown the amount paid by resident/tenant and the total amount each year for each resident/tenant. Please include the fiscal years referenced above 5-Aug-25 Responsive records no redactions

NL-085-2025-151 13-May-25 14-May-25 13-May-25 28-May-25 11-Jun-25 PB/652/2025

Seeking the amount of visits per month since November 1 2023 to April 2025 (inclusive) serviced by Teladoc Health.

In terms of representation, I would like to have the Virtual Emergency Room visits and the Virtual Primary Care visits provided via the contracted entity presented separately by month. 11-Jun-25 Responsive records no redactions

NL-086-2025-138 13-May-25 14-May-25 13-May-25 28-May-25 11-Jun-25 HCS-082-2 PB/653/2025
I am aware that NL Heath entered into a contract with Paladin, a security provider in April 2021 for a four year term that was scheduled to end in March of 2025. I also know that there was an extension option. That 
said, I can not find any information regarding if this contract was extended nor the details of the extension. I am requesting information regarding it. 11-Jun-25 No responsive records

NL-087-2025-231 14-May-25 15-May-25 14-May-25 29-May-25 12-Jun-25 PB/665/2025
All records, reports, communications, notes, and files held by Central Health relating to Gladys Ayres (White)’s employment, medical leave, workers’ compensation claim (including psychological injury), and any 
internal correspondence related to her case from June 2013 to present. This includes communications involving management, Human Resources, occupational health, and union representatives. 12-Jun-25 Responsive records with redactions

NL-088-2025-232 15-May-25 16-May-25 15-May-25 30-May-25 13-Jun-25 PB/674/2025
I would like to request the names, job title and salary for all employees working at the St. Clare’s Mercy Hospital.

13-Jun-25 Responsive records with redactions

NL-089-2025-233 15-May-25 16-May-25 15-May-25 30-May-25 13-Jun-25 HCS-085-2 PB/675/2025

I am looking for: - How many people have been referred for in-patient addictions treatments in this province, broken down by year, from 2020 to 2025 to date - How many people have been referred for in-patient 
addictions treatment specifically for gambling addictions, broken down by year, from 2020 to 2025 to date - Point-in-time numbers of how many people were on the waitlist for inpatient addictions treatment in 
each of 2020 to 2025. 24-Jun-25 Responsive records no redactions
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NL-090-2025-228 16-May-25 20-May-25 20-May-25 2-Jun-25 16-Jun-25 29-Jul-25 PB/676/2025 17-Sep-25 Responsive records with redactions

NL-091-2025-234 20-May-25 21-May-25 22-May-25 3-Jun-25 17-Jun-25 9-Jul-25 PB/700/2025

All emails sent (please search director level and above, including the minister, plus
communications staff) about the new 140 recruited physicians in Newfoundland and Labrador. 

All emails received (please search director level and above, including the minister, plus communications staff) about the new 140 recruited physicians in Newfoundland and Labrador. Please include all 
attachments to emails. 

All briefing notes, information notes, key messages, meeting notes, decision notes about the new 140 recruited physicians in Newfoundland and Labrador.

Exclude media monitoring.

If possible, I wish to receive the requested records in email and PDF format. 4-Jul-25 Responsive records with redactions

NL-092-2025-045 22-May-25 23-May-25 22-May-25 5-Jun-25 19-Jun-25 PB/701/2025

Please provide data on the number of patients that died while on a waiting list for either a diagnostic scan or a consultation with a specialist in fiscal year 2024-25. Please break the data out by scan/consultation 
and case info – date the patient went on the waiting list, date for the meeting with a specialist or date for diagnostic scan (if scheduled), and date of cancellation. Please also note the government’s target time for 
providing the consultation or scan in question. (Note: many hospitals/health regions were able to identify such cases as they track the reason for cancelled operations).

The timeframe for this request is April 1, 2024 to March 31, 2025. 30-Jun-25 Responsive records with redactions

NL-093-2025-045 22-May-25 23-May-25 22-May-25 5-Jun-25 19-Jun-25 PB/702/2025

Please provide data on the number of patients that died while on a waiting list for surgery or a procedure in fiscal year 2024-25. Please break the data out by procedure/surgery and case info – date the patient was 
referred to a specialist, decision date, date for the procedure and date of cancellation. Please also note the government’s target time for providing the procedure in question. (Note: many hospitals/health regions 
were able to identify such cases as they track the reason for cancelled operations).

The timeframe for this request is April 1, 2024 to March 31, 2025. 30-Jun-25 Responsive records with redactions

NL-094-2025-167 22-May-25 23-May-25 22-May-25 5-Jun-25 19-Jun-25 PB/703/2025

Any emails sent or received by director-level staff and above, including the CEO and communications staff, that discuss or reference women's health services at the Janeway. Any meeting agendas, minutes, or 
summaries from internal meetings involving director-level staff and above where the location or delivery of women's health services was discussed, excluding internal policy recommendations. Any internal 
communications or key messages prepared for use in external messaging or media responses related to public interest or media inquiries about women's health services and the Janeway. Timeframe of search: 
January 1, 2025, to present. 25-Jun-25 Responsive records with redactions

NL-095-2025-105 22-May-25 23-May-25 22-May-25 5-Jun-25 19-Jun-25 PB/708/2025
Did Dr. Andrew Furey perform any surgeries for NLHS between May 12-22, 2025 (inclusive)? If so, how many? What time did each of the surgeries occur? Please also provide a copy Dr. Furey's appointment 
schedule over these two weeks. 25-Jun-25 Responsive records no redactions

NL-096-2025-235 22-May-25 23-May-25 22-May-25 5-Jun-25 19-Jun-25 PB/709/2025

Subject: ATIPPA Request: Data on Repeat Admissions to Grace Centre and Humberwood Treatment Programs

To Whom It May Concern,

I am writing to formally request access to information under the Access to Information and Protection of Privacy Act (ATIPPA), 2015.

Specifically, I am seeking data related to the Grace Centre and Humberwood Centre, which are both 21-day inpatient addiction treatment programs in Newfoundland and Labrador. I would like to obtain the 
following information for each of these centers:

1.	The number of individuals who have completed the 21-day program more than once (i.e., repeat users).

2.	The number of repeat users who were subsequently referred for or became eligible for out-of-province addiction treatment.

3.	The criteria or policy that governs when a person becomes eligible for out-of-province addiction treatment following participation in these in-province programs.

The average cost of treatment at both centers.

If possible, please provide data covering the most recent five-year period available. I am requesting aggregate data only and do not seek any personal identifying information.

Thank you for your assistance in this matter. Please let me know if a fee estimate is required or if clarification is needed.

25-Jun-25 Responsive records no redactions

NL-097-2025-236 23-May-25 26-May-25 27-May-25 6-Jun-25 20-Jun-25 PB/710/2025 5-Jun-25 Disregard Granted

NL-098-2025-156 26-May-25 27-May-25 27-May-25 9-Jun-25 23-Jun-25 PB/719/2025 All costs re staffing agency nurses for March 2025. Include the total amount. 30-Jun-25 Responsive records no redactions

NL-099-2025-237 29-May-25 30-May-25 29-May-25 12-Jun-25 26-Jun-25 PB/735/2025

RE: Tender #2025-4986                                      1. When was the proof of IPM Certificate submitted by Rentokil Terminix?                                                                     2. What was the completion date of the IPM Certification on 
the Certifice?              3. I would like to view the IPM Certificate.                                                                 4. Why does the award on MERX site state Rentokil Canada Corporation Award Value read "undisclosed"?               5. 
What was the actual award value or price of the tender? 30-Jun-25 Responsive records with redactions

NL-100-2025-238 2-Jun-25 3-Jun-25 2-Jun-25 16-Jun-25 30-Jun-25 PB/751/2025

We are requesting the following records from 2020-2024:

1.	Uninsured Patient Billing and Financial Handling
•	Annual number of patients treated without MCP coverage, broken down by region or facility.
•	Total billed amounts for uninsured patients annually
•	Accepted payment methods (cash, credit/debit, payment plants, etc.)
•	Number of uninsured accounts referred to collections per year
•	Internal policies or memos regarding cost recovery for uninsured services

2.	External Communication and Disclosure
•	Any internal procesures or recorded incidents of reporting patients without MCP to: 
•	IRCC
•	CBSA
•	Provincial departments (e.g. CSSD or HCS)

Additional Notes: 
We understand that some content may be withheld or redacted under applicable privacy laws (e.g., PHIA), and we are open to discussing scope narrowing or staged disclosure if needed to facilitate processing. 8-Jul-25

NL-101-2025-033 5-Jun-25 6-Jun-25 5-Jun-25 19-Jun-25 4-Jul-25 PB/763/2025

I would like to request the contract/MOU/LOU/service agreement between NLHS and Dallas Mercer Consulting. I would also like to request the amounts paid to this company for services rendered, broken down 
by year, for 2021 to 2025 (YTD).

Thank you for your time and energy in processing this request. 30-Jun-25 Responsive records with redactions
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NL-102-2025-239 6-Jun-25 7-Jun-25 6-Jun-25 20-Jun-25 7-Jul-25 PB/774/2025 8-Jul-25 Responsive records with redactions

NL-103-2025-236 6-Jun-25 7-Jun-25 6-Jun-25 20-Jun-25 7-Jul-25 PB/775/2025

Yes, I confirm that I would like you to proceed with the narrowed request based on the following dates:

May 3, 2025 – time of admission
May 12, 2025 – time of sedation

Please ensure both are processed in full as part of this request. 7-Jul-25 Responsive records with redactions

NL-104-2025-240 10-Jun-25 11-Jun-25 10-Jun-25 24-Jun-25 9-Jul-25 HCS-092-2 PB/788/2025

Memorandum of Understanding Between NL Health and Bishop's Falls Correctional Centre for Catering Services.I’m inquiring on how much per meal and the delivery service for cab 3 times a day is this what tax 
payers need to pay for an American company to take jobs from-small business in Newfoundland and Labrador                              

8-Jul-25 Responsive records with redactions

NL-105-2025-192 11-Jun-25 12-Jun-25 11-Jun-25 25-Jun-25 10-Jul-25 PB/793/2025 All records related to air quality sensors in Labrador. Date range: Sept. 20, 2024 and June 11, 2025. Please exclude duplicates. 14-Jul-25 Responsive records with redactions

NL-106-2025-183 13-Jun-25 16-Jun-25 16-Jun-25 27-Jun-25 14-Jul-25 PB/802/2025

My questions are related to the Child Development Program as outlined online at
https://cwhp.easternhealth.ca/children-and-youth/child-development/child-development-team/.
1) Could you please list the full staff compliment of the team. How many of each type of position are on the
team as per the list of service providers on the webpage.
2) Which of the positions listed above are filled and which are vacant.
3) How many children or youth are on the waitlist, waiting for services from this team?
4) How many children and youth are currently reciving services from this team?
5) How many children or youth have been moved from the waitlist to the active caseload in the last 12
months?
6) Do children/youth recieve service based on a first come first served criteria or is there a triage process? 14-Jul-25 Responsive records no redactions

NL-107-2025-003 13-Jun-25 16-Jun-25 16-Jun-25 27-Jun-25 14-Jul-25 PB/804/2025 I am requesting any and all records received by CEO Karen Stone from the Minister of Health and Community Services on January 20, 2025. 28-Jul-25 No responsive records

NL-108-2025-167 16-Jun-25 17-Jun-25 16-Jun-25 30-Jun-25 15-Jul-25 PB/805/2025

All emails sent (please search director level and above, including CEO, plus communications staff) about CT wait times in NLHS's four zones. All emails received (please search director level and above, including 
the minister, plus communications staff) about CT wait times in NLHS's four zones. All briefing notes, information notes, key messages, meeting notes, presentations and decision notes about CT wait times in 
NLHS's four zones. Please exclude media monitoring. Timeframe for search: January 2024 to present. 4-Aug-25 Responsive records with redactions

NL-109-2025-240 17-Jun-25 18-Jun-25 17-Jun-25 2-Jul-25 16-Jul-25 PB/811/2025

To the ATIPP Coordinator,
Under the Access to Information and Protection of
Privacy Act, 2015 (ATIPPA), I respectfully request
access to the following records held by NL Health
services or Eastern Health, limited to those which I am
legally entitled to receive under the Act:

7-Aug-25 Responsive records with redactions

NL-110-2025-167 19-Jun-25 20-Jun-25 20-Jun-25 4-Jul-25 18-Jul-25 PB/842/2025

1. All emails sent (please search director level and above, including CEO, plus communications staff)  regarding the number of CT machines in the province, the number of CT technologists currently employed, 
and any efforts related to the recruitment or retention of these technologists.

2. All emails received (please search director level and above, including CEO, plus communications staff) regarding the number of CT machines in the province, the number of CT technologists currently 
employed, and any efforts related to the recruitment or retention of these technologists.

3. All briefing notes, information notes, key messages, meeting notes, presentations, and decision notes related to:

   * The number of CT machines in the province;
   * The number of CT technologists currently employed;
   * Recruitment and/or retention efforts for CT technologists.

4. A current list or record showing the number and location of CT machines across the province.

5. A current record showing the number of CT technologists employed in each zone.

Please exclude: Media monitoring.

Timeframe for search: January 1, 2025, to present. 8-Aug-25 Responsive records with redactions

NL-111-2025-167 19-Jun-25 20-Jun-25 20-Jun-25 4-Jul-25 18-Jul-25 PB/843/2025

1. All emails sent (please search director level and above, including CEO, plus communications staff) regarding MRI wait times across the province, including references to waitlist numbers and waitlist 
management, broken down by each of the four health zones (Eastern, Central, Western, Labrador-Grenfell).

2. All emails received (please search director level and above, including CEO, plus communications staff) regarding MRI wait times across the province, including references to waitlist numbers and waitlist 
management, broken down by each of the four health zones (Eastern, Central, Western, Labrador-Grenfell).

3. All briefing notes, information notes, key messages, meeting notes, presentations, and decision notes related to MRI wait times and waitlist management across the province, broken down by zone.

4. A copy of the most up-to-date internal list or figures showing the number of individuals currently waiting for MRI scans across each of the four health zones.

Please exclude: Media monitoring.

Timeframe for search: January 1, 2025, to present. 15-Aug-25 Responsive records with redactions

NL-112-2025-105 26-Jun-25 27-Jun-25 27-Jun-25 11-Jul-25 25-Jul-25 PB/844/2025
Did Dr. Andrew Furey perform any surgeries for NLHS between March 3-20,
2025 (inclusive) and April 1-17, 2025 (inclusive)? If so, how many? What time did each of the surgeries occur? Please also provide a copy Dr. Furey's appointment schedule over these these two periods. 28-Jul-25 Responsive records no redactions

NL-113-2025-167 27-Jun-25 30-Jun-25 27-Jun-25 14-Jul-25 28-Jul-25 10-Sep-25 PB/845/2025

All emails sent and received (please search director level and above, including the CEO, plus communications staff) regarding: Referrals for health care services (e.g., speech language pathology, diagnostics, 
specialist care) that were not sent, lost, delayed, or found to be missing from waitlists. Any mention of processes or issues involving referral tracking, failures, resubmissions, or system errors impacting referrals. 
All briefing notes, information notes, key messages, meeting notes, presentations, and decision notes prepared for or by NL Health Services that reference: Problems, complaints, or concerns raised about the 
referral process not functioning as intended. Known incidents, patterns, or internal reviews/investigations of missing or unsent referrals. Timeframe for this request: January 1, 2025, to the present. Please 
exclude media monitoring and news articles. 26-Aug-25 Responsive records with redactions

40(1)

40(1)
40(1)

40(1)



NL-114-2025-242 27-Jun-25 30-Jun-25 27-Jun-25 14-Jul-25 28-Jul-25 PB/846/2025

ATIPP Request to NLCHI To: ATIPP Coordinator Newfoundland and Labrador Centre for Health Information Email: atipp@nlchi.nl.ca Date: June 13, 2025 ??? Subject: Request for Cancer Diagnosis and Mortality 
Statistics - New-Wes-Valley, NL (2015-2025) Dear ATIPP Coordinator, Pursuant to the Access to Information and Protection of Privacy Act, 2015, I am writing to formally request the following information: 
Requested Information: 1. The total number of cancer diagnoses in the community of New-Wes-Valley, Newfoundland and Labrador, from January 1, 2015, to the most recent available year (up to 2025 if 
possible). 2. A breakdown of these diagnoses by: ??? Type of cancer ??? Age groups ??? Gender 3. The total number of cancer-related deaths in New-Wes-Valley for the same time period, also broken down by: ??? 
Type of cancer ??? Age groups ??? Gender If specific data for New-Wes-Valley is not available, please provide the most granular geographic level possible (e.g., based on postal code or health service area) that 
includes New-Wes-Valley. Preferred Format: I would prefer the information in digital format (Excel or PDF), if possible. Please advise if any portion of the request cannot be fulfilled and the reasons why. I am 
willing to work with your office to narrow or clarify the request if needed. Thank you for your attention to this request. I look forward to your response within the time frame specified under the Act.

NL-115-2025-156 30-Jun-25 2-Jul-25 3-Jul-25 15-Jul-25 29-Jul-25 PB/861/2025 HealthStream contract agreement. 30-Jul-25 Responsive records with redactions

NL-116-2025-156 2-Jul-25 3-Jul-25 3-Jul-25 16-Jul-25 31-Jul-25 PB/862/2025 All costs re staffing agency nurses for April 2025. Include the total amount. 31-Jul-25 Responsive records no redactions

NL-117-2025-136 7-Jul-25 8-Jul-25 14-Jul-25 21-Jul-25 5-Aug-25 17-Sep-25 PB/919/2025

All correspondence, notes, letters, briefing notes, memos, emails, including emails between plastic surgeons, including Dr. Joy Cluett and Dr. Shane Seal, and NLHS leadership: Ron Johnson, Dr. Angela Bussey, 
and Dr. Pat Parfrey, regarding operating room time at the Health Sciences Centre, Janeway Children's Hospital, and St. Clare's from Jan. 1, 2020 to the present. I would also like information on wait times, and wait 
lists for plastic surgeries including breast augmentation and tummy tuck surgeries in Newfoundland and Labrador from Jan. 1, 2020 to the present. 12-Sep-25 Responsive records with redactions

NL-118-2025-042 7-Jul-25 8-Jul-25 14-Jul-25 21-Jul-25 5-Aug-25 3-Sep-25 16-Oct PB/920/2025 A signed copy of the newest contract between the Compass Group and Nl Healthcare Services and/or Eastern Health

NL-119-2025-243 7-Jul-25 8-Jul-25 14-Jul-25 21-Jul-25 5-Aug-25 PB/921/2025

In respect of the "Open Call for Bids Request for Proposals for Le3azsed Clinic and
Office Space - Family Care Team Port Aux Basques NL #2024-4646" please provide all
information relating to:
1. Names of entities submitting compliant proposals;
2. Names of entities submitting non-compliant proposals;
3. Evaluation critera for all proposals;
4. Scoring for all proposals;
5. Letter of Award, and any amendments thereto;
6. Detailed list of any and all post award amendments, including but not limited to those
with respect to timing, scope, pricing, specifications;
7. All internal evaluation notes. 4-Dec-25 Records Refused

NL-120-2025-042 8-Jul-25 9-Jul-25 14-Jul-25 22-Jul-25 6-Aug-25 PB/922/2025 Is it legal for public funds collected in government institutions to be deposited in a contractor's personal bank account. These funds include taxes.

NL-121-2025-244 8-Jul-25 9-Jul-25 14-Jul-25 22-Jul-25 6-Aug-25 PB/923/2025

Please consider this application for information related to total costs in Central paid to ASAP Cabs, and/or Diamond Taxi Ltd and/or Exploits Valley Taxi Ltd. This costs are associated with travel nurse expenses. In 
addition, I would like a total for shipping laboratory samples from the Central Regional Health Centre to other facilities by taxi. I am also requesting a total taxi expense for shipping laboratory samples to Corner 
Brook and Gander specifically from the CRHC.

NL-122-2025-229 9-Jul-25 10-Jul-25 14-Jul-25 23-Jul-25 7-Aug-25 3-Sep-25 PB/924/2025 The number of ambulances called to the Gathering Place,172 Military Road or their Barnes Road shelter, between April 1/25 to June 30/25. 28-Aug-25 Responsive records no redactions

NL-123-2025-127 10-Jul-25 11-Jul-25 11-Jul-25 24-Jul-25 8-Aug-25 PB925/2025 I would like to request a copy of the current contract for EMS (HEMS) services between NLHS and Custom Helicopters. 11-Aug-25 Responsive records with redactions

NL-124-2025-167 24-Jul-25 25-Jul-25 25-Jul-25 8-Aug-25 22-Aug-25 PB/970/2025

All emails sent and received (please search director level and above, including the CEO, plus communications staff) regarding wait times for ultrasound appointments, not related to pregnancy and childbirth. All 
briefing notes, information notes, key messages, meeting notes, presentations, and decision notes prepared for or by NLHS that reference ultrasound wait times. Timeframe for this request: January 1, 2025, to 
the present. Please exclude media monitoring and news articles. 3-Sep-25 Responsive records with redactions

NL-125-2025-245 25-Jul-25 28-Jul-25 25-Jul-25 11-Aug-25 25-Aug-25 PB/969/2025 We wish to obtain the records of the x-ray machines (portable and non-portable) purchased in the past 25 years within the 4 health zones (Central, Eastern, Western, and Labrador-Grenfell Health). 29-Aug-25 Responsive records no redactions

NL-126-2025-222 28-Jul-25 29-Jul-25 5-Aug-25 12-Aug-25 26-Aug-25 HCS/121/2 PB/1005/2025

Subject: ATIPP Request - Health Care Security Personnel in Newfoundland and Labrador Dear [Access to Information Coordinator / ATIPP Office], I am submitting this request under the Access to Information and 
Protection of Privacy Act, 2015. I am seeking information related to contracted health care security services within the Newfoundland and Labrador health care system. Specifically, I request the following: 
Security Services Providers: Are all health care security services in Newfoundland and Labrador currently contracted to Paladin Security? If not, please identify any other private security companies that currently 
hold contracts for security services within the provincial health care system. If possible, please provide the names of facilities or regions where these companies operate. Union Representation: Are all health care 
security officers unionized? If unionization applies only to field-level officers, please clarify the distinction between unionized and non-unionized roles (e.g., by job title or classification). Union Affiliation: What 
union(s) represent health care security officers employed by Paladin or other security companies working in health care settings? If union representation varies by facility, region, or contract, please specify the 
applicable union for each  If available  please include the most recent contracts or documentation that define the scope of services and employment structure of these security personnel  Thank you for your 
attention to this request 29-Aug-25 Responsive records with redactions

NL-127-2025-246 28-Jul-25 29-Jul-25 5-Aug-25 12-Aug-25 26-Aug-25 HCS/124/2 PB/1006/2025 I would like to receive any records related to the payment of severance or other separation benefits to Anthony (Tony) Wakeham related to his former service with the Labrador-Grenfell Health Authority. 29-Aug-25 Responsive records no redactions

NL-128-2025-247 28-Jul-25 29-Jul-25 5-Aug-25 12-Aug-25 26-Aug-25 HCS/129/2 PB/1007/2025

Please provide details of payemtns made to Tony Wakeham as he exited his position as
CEO of Labrador Grenfell. In particular, please provide breakdown of any indivisual
items such as severance, vacation time, bonuses, etc paid realted to his departure.
Please include a copy of his contract from which this was paid. 8-Sep-25 Responsive records no redactions

NL-129-2025-246 28-Jul-25 29-Jul-25 5-Aug-25 12-Aug-25 26-Aug-25 HCS/123/2 PB/1008/2025
I would like to receive any information regarding end-of-contract benefits, including Severance paid by the Department of Health, that were provided to each Regional Health Authority CEO as part of dismissals, 
end-of-contract terminations, or self-terminations between 2015 and 2019. 29-Aug-25 Responsive records no redactions

NL-130-2025-248 28-Jul-25 29-Jul-25 5-Aug-25 12-Aug-25 26-Aug-25 HCS/125/2 PB/1009/2025 I am requesting all information related to NLCHI Public employment competition numbers: VAC0010784 and VAC0009566 2-Sep-25 Responsive records with redactions

NL-131-2025-249 29-Jul-25 30-Jul-25 6-Aug-25 13-Aug-25 27-Aug-25 PB/1014/2025

Good Morning,

I hope this email finds you well.

I'm writing to ask if it's possible to obtain a copy of the service agreement between Killick Health Services (Grand Falls-Windsor) and NL Health Services (or previously Central Health). I'm looking for any 
documentation outlining the scope of services, funding or responsibilities as a part of the partnership between the two organizations. 

If this agreement or a summary is publicly available, I would appreciate it if you could point me in the right direction. 4-Sep-25 No responsive records
NL-132-2025-174 29-Jul-25 30-Jul-25 6-Aug-25 13-Aug-25 27-Aug-25 PB/1015/2025 All propsoals submitted for 2024-3401 - Leased clinic and Office Space Come by Chance/Arnold’s Cove/ Sunnyside Region 5-Sep-25

NL-133-2025-156 4-Aug-25 5-Aug-25 6-Aug-25 18-Aug-25 2-Sep-25 PB/1016/2025 All costs re staffing agency nurses for May 2025. Include the total amount. 5-Sep-25 Responsive records no redactions

NL-134-2025-250 4-Aug-25 5-Aug-25 6-Aug-25 18-Aug-25 2-Sep-25 15-Oct-25 PB/1017/2025
I wish to obtain the property lease rates paid for privately owned medical clincis in the province, such as the clinics in Eastport,Gambo and Gander. Please include rates paid on a monthly

and square footage basis. Please list the location, property owner, length of contract and rate of payment and contracts outlining the landlord responsibilities.   10-Oct-25 Responsive records with redactions

NL-135-2025-251 6-Aug-25 7-Aug-25 7-Aug-25 20-Aug-25 4-Sep-25 17-Oct-25 HCS-130-2 PB/1023/2025

I request copies of all documents, policies, procedures, guidelines, directives, memoranda, or any other records that establish or describe or relate to : - the availability timelines for patient access to lab results 
and diagnostic/imaging reports through the MyHealthNL patient portal. - the rationale, justification or reasons for these availability timelines on MyHealthNL patient portal. This includes, but is not limited to: - 
Documents specifying the timelines or schedules for when patients can view or access laboratory results and medical imaging reports - Rationales, justifications, or reasons provided in internal records for 
establishing these availability timelines - Any studies, reports, consultations, or analyses conducted or relied upon to determine the appropriate timelines for availability. - Records of changes to these availability 
timelines over time, including dates of implementation and any associated decision-making processes. 10-Oct-25 Responsive records with redactions

NL-136-2025-252 8-Aug-25 11-Aug-25 11-Aug-25 22-Aug-25 8-Sep-25 PB/1028/2025

Records relating to detention orders made under the Public Health Protection and Promotion Act or equivalent legislation in Newfoundland and Labrador, specifically in relation to communicable or infectious 
diseases.

    1. How many individuals were detained or quarantined under section 32 and 34 of the Public Health Protection and Promotion Act (or equivalent legislation) between January 1, 2010 and July 16, 2025, due 
to communicable or infectious diseases?

2. Where were these individuals detained? Please provide information on the locations or types of facilities used for such detentions (e.g., hospitals, specialized public health facilities, correctional institutions, 
or private residences)  5-Sep-25 No responsive records

NL-137-2025-253 11-Aug-25 12-Aug-25 14-Aug-25 25-Aug-25 9-Sep-25 12-Sep-25 Withdrawn

NL-138-2025-254 11-Aug-25 12-Aug-25 14-Aug-25 25-Aug-25 9-Sep-25 HCS-134-2 PB/1039/2025

Hi Folks, I am asking to see the successful application and the final RFP for Reference Number: 0000278584 Issuing Organization: NL Provincial Health Shared Services Supply Chain Owner Organization: 
Newfoundland and Labrador Health Services Solicitation Type: RFP - Request for Proposal (Formal) Solicitation Number: 2024-4477 Title: Pathology Referred Lab Services Source ID: 
PV.MN.NL..1083209.C108669 Agreement Types: Atlantic Procurement Agreement Canadian Free Trade Agreement (CFTA): North American Free Trade Agreement (NAFTA) The Atlantic Procurement Agreement 
Details Location Canada, Newfoundland and Labrador Purchase Type Duration: 2 years Option: 1-year option to extend Description NL Health Services - (NLHS) is administering this RFP to submit proposals for 
the selection and implementation of a solution to augment Diagnostic and Molecular Pathology (Pathology) services for the Pathology and Laboratory Medicine (PLM) Program. This will be in accordance with the 
specifications and requirements set out in... See more Dates Publication 2024/09/18 12:38:41 PM NDT Bid Intent Not Available Question Acceptance DeadlineA - Latest Amendment 2024/10/28 02:00:00 PM 
NDT Questions are submitted online Yes Closing DateA - Latest Amendment 2024/10/31 02:00:00 PM NDT Contact Information Steve Avery 709-999-9999 steve.avery@centralhealth.nl.ca Required 
Acknowledgement General Terms and Conditions Bidders must acknowledge that they have read, understood, and agree to the attached terms and conditions. Bid Submission Process Bid Submission Type 
Electronic Bid Submission Envelope 1 - Identity & Proposal Pricing No pricing in this envelope Bid Questions Question Name Question Description Mandatory Schedule D - Privacy and Confidentiality Agreement 
Will Schedule D - Privacy and Confidentiality Agreement be completed in its entirety and submitted upon award if you are the preferred bidder? Yes Acknowledgement of Addendums I have read, understood and 
am in agreement with each of the addendums posted to the web site relative to this tender??? Yes Acknowledgement of Terms & Conditions I have read, understood and am in agreement with all of the terms & 
conditions and requirements associated with this tender Yes Bid Documents List Item Name Description Mandatory Limited to 1 file Bid Proposal Envelope 1 documents as indicated Yes No Schedule D Privacy 
and Confidentiality Oath (required from successful bidder only) No No Additional Bidding Instructions All proposal submissions should be a maximum of 25 pages, excluding the cover page, and appendices, and 
must be submitted in the format provided by the RFP: ... See more Envelope 2 - Pricing Pricing Lump sum Bid Documents List Item Name Description Mandatory Limited to 1 file Schedule B Financial Proposal Yes 
No Additional Bidding Instructions Envelope 2 - Schedule B - Financial Proposal (Cost Submission) 8-Sep-25 No responsive records

NL-139-2025-051 12-Aug-25 13-Aug-25 14-Aug-25 26-Aug-25 10-Sep-25 PB/1040/2025
Correspondence – in any and all formats, including paper and electronic – between NLHS and Canada Post about undelivered mail, about 20,000 pieces of which was returned to Mount Pearl Square and the 
Health Sciences Centre. Date range of request is June 1, 2025 10-Sep-25 Responsive records with redactions

NL-140-2025-013 12-Aug-25 13-Aug-25 14-Aug-25 26-Aug-25 10-Sep-25 PB/1041/2025 Any and all documents, reports and correspondence — paper or electronic — regarding the theft of medication at the Janeway Children's Health and Rehabilitation Centre. Date range June 30, 2025 to present.
NL-141-2025-013 12-Aug-25 13-Aug-25 14-Aug-25 26-Aug-25 10-Sep-25 PB/1042/2025 Controlled drug loss and theft reports for 2020-present, broken down by hospital (or facility), region and drug.

NL-142-2025-045 13-Aug-25 14-Aug-25 14-Aug-25 27-Aug-25 11-Sep-25 24-Oct-25 HCS-136-2 PB/1043/2025
Could you please provide any current documentation that indicates patients waiting for lifesaving treatment should be told, when surgery or treatment is suggested, an estimate of their wait time for 
surgery/treatment and the maximum recommended wait time for the surgery/treatment in question. (We are just looking for documentation that shows the current practice)" Time frame: 2020 to Present. 10-Oct-25 No responsive records

NL-143-2025-045 14-Aug-25 14-Aug-25 14-Aug-25 28-Aug-25 12-Sep-25 24-Oct-25 25-Nov 6-Feb HCS-140-2 PB/1046/2025

3) "Please provide documentation on the most recent assessment conducted before purchasing pacemakers. I assume a table may have been created that notes each brand of pacemaker looked at, model, cost 
and lifespan before deciding to purchase a certain type. This is the kind of analysis we are looking for along with any documents that note the type purchased in 2024-25, volume purchased and cost. The time 
frame for this request is January 1, 2021 to the present."

40(1)

40(1)



NL-144-2025-045 14-Aug-25 14-Aug-25 14-Aug-25 28-Aug-25 12-Sep-25 24-Oct-25 HCS-138-2 PB/1050/2025

1) "Please provide documentation on the government's (or health region's) protocol for patients requiring potentially lifesaving heart surgery. Specifically, please provide documentation that indicates patients 
must be informed - at the time they decide to proceed with surgery or when it is presented as an option - of their expected wait time for surgery and the maximum recommended wait time for surgery. If a similar 
disclosure is required, please provide that documentation. The time period for this request is January 1, 2022 to present (we're looking for the most recent documentation so if this protocol goes back further that 
is fine too - whatever is the current practice)." 16-Oct-25 No responsive records

NL-145-2025-045 14-Aug-25 14-Aug-25 14-Aug-25 28-Aug-25 12-Sep-25 HCS-139-2 PB/1051/2025
2) "Please provide data on the amount of uncollected funds from health services provided to patients who are not residents in Canada. Please break out the data by year for the last five fiscal years (2020-21 to 
2024-25). A summary table is preferred." 12-Sep-25 Responsive records no redactions

NL-146-2025-255 18-Aug-25 19-Aug-25 25-Aug-25 2-Sep-25 16-Sep-25 PB/1087/2025
Please provide an itemized list of the total amount remunerated, paid or owed to former Labrador Grenfell Health CEO Tony Wakeham for the years 2015, 2016 and 2017. Please provide the rationale behind each 
compensation line, including salary, benefits, severance, etc. 

NL-147-2025-247 22-Aug-25 25-Aug-25 25-Aug-25 8-Sep-25 22-Sep-25 4-Nov-25 17-Dec PB/1088/2025

Please provide e-copies of contracts signed for Agency Nurses from 2020 onward. This
should include the signture page of each contract so that it clearly demonstrates who
signed said contracts. 12-Jan-26 Responsive records with redactions

NL-148-2025-247 25-Aug-25 26-Aug-25 26-Aug-25 10-Sep-25 24-Sep-25 PB/1100/2025 Please provide all contracts signed for agency nurses by Tony Wakeham 22-Sep-25 Records Refused

NL-149-2025-013 27-Aug-25 28-Aug-25 28-Aug-25 11-Sep-25 25-Sep-25 HCS-144-2 PB/1107/2025 A breakdown of which long-term care homes and personal care homes in Newfoundland and Labrador have air conditioning and/or cooling unit (ex. mini splits), as of August 2025. 24-Sep-25 Responsive records no redactions

NL-150-2025-256 22-Aug-25 25-Aug-25 25-Aug-25 8-Sep-25 22-Sep-25 PB/1112/2025

All records where the International Holocaust Remembrance Association [IHRA] definition of antisemitism and working definitions was used in decision making including but not limited to staffing, grants and 
contributions, policy development, and determination of viability of information. Records to include all government departments, agencies, boards, and commissions. A statement by the permanent head to the 
effect the IHRA has not been included in the decision making of the department, agency, board, or commission will suffice.                                                                       Date range provided:                                       the time 
frame is May 9, 2023, to August 25, 2025 please for all Departments of NLHS.

I recognize most of this time frame is prior to reorganization
NL-151-2025-257 28-Aug-25 29-Aug-25 28-Aug-25 12-Sep-25 26-Sep-25 PB/1165/2025 3-Oct-25 Records Refused
NL-152-2025-258 29-Aug-25 2-Sep-25 9-Sep-25 15-Sep-25 29-Sep-25 PB/1166/2025 I am requesting access to the following records  The lease agreement and/or contract entered into between NL Health Services (formerly Eastern Health) and the 24-Sep-25 No responsive records

NL-153-2025-194 1-Sep-25 2-Sep-25 9-Sep-25 15-Sep-25 29-Sep-25 10-Dec-25 PB/1167/2025

Records showing the total annual expenditures of NL Health Services on security-related costs for each of the past
five fiscal years (2019–20 through 2023–24), and for the current fiscal year to date (2024–25), if available.
For greater clarity, “security-related costs” includes, but is not limited to:
Security staff (both in-house employees and contracted personnel),
Security services provided at hospitals, long-term care facilities, and other health facilities,
Security systems, monitoring, or surveillance services,
Security equipment or infrastructure (e.g., cameras, alarms, access controls), and
Any other measures directly attributable to the protection of health facilities, staff, patients, or inventory. 29-Oct-25 Responsive records no redactions

NL-154-2025-259 2-Sep-25 3-Sep-25 9-Sep-25 16-Sep-25 30-Sep-25 PB/1168/2025

I'd like to request information related to how much was spent on procuring COVID-19 vaccines, as well as write-off totals for unadministered COVID-19 vaccines for each of the following years: 
2020/2021
2021/2022
2022/2023
2023/2024
2024/2025
2025/2026 (year to date data)
To be specific: Please provide the totals spent per annum on new vaccine procurements, along with the cost per unit (can be separated by manufacturer if necessary), for each 365 day period (may be per 
calendar or fiscal year, but please clearly identify). Likewise, please provide the fiscal totals of the vaccines that were disposed of, destroyed, or otherwise unusable. 
Similarly to the request for procurement numbers, please provide global totals per annum as well as cost/write-off per unit (can be separated by manufacturer if necessary). 3-Oct-25 No responsive records

NL-155-2025-156 9-Sep-25 10-Sep-25 9-Sep-25 23-Sep-25 7-Oct-25 PB/1169/2025
All costs re staffing agency nurses for June 2025. Include the total amount.

7-Oct-25 Responsive records no redactions

NL-156-2025-075 10-Sep-25 11-Sep-25 10-Sep-25 24-Sep-25 8-Oct-25 PB/1188/2025

1>during the Month's of June, July and August 2025 Ambulance coverage for Whitbourne and DIldo areas?
2>Number of emergency calls and routines
3>Time to respond to each emergency call
4>level of training on each call
5>Number of shifts no staff on either ambulnace or only one who covered and what would be the response time to respond

6>number of days Whitbourne ambulance relocated to cover or stage else where and the nearest ambulance to respond during these times 8-Oct-25 Responsive records no redactions

NL-157-2025-156 11-Sep-25 12-Sep-25 11-Sep-25 25-Sep-25 9-Oct-25 PB/1189/2025 The total number of private agency nurses working in the province. Include breakdown by region. 7-Oct-25 Responsive records no redactions
NL-158-2025-156 16-Sep-25 17-Sep-25 16-Sep-25 30-Sep-25 15-Oct-25 PB/1211/2025 All wait time data re ambulance paramedics off-loading patients at ERs in St. John’s (patients being admitted to emergency departments.) The amount of time from arrival at ER to patient admittance. August 

2025.
16-Oct-25 Responsive records no redactions

NL-159-2025-051 16-Sep-25 17-Sep-25 16-Sep-25 30-Sep-25 15-Oct-25 PB/1225/2025 Any emails to or from or copied to John Kattenbusch of Central Health about electric vehicle rentals and/or a proposal for vehicle rentals involving Canadian Health Labs. Date range of request is May 1, 2022 
through March 31, 2023 inclusive.

16-Oct-25 Responsive records with redactions

NL-160-2025-131 18-Sep-25 19-Sep-25 19-Sep-25 2-Oct-25 17-Oct-25 PB/1228/2025 Requesting information on the family care team clinics in eastern urban region and for the periods January 1 2023 to December 31, 2023, and January 1, 2024 to December 31, 2024:
1. Name and location of any family care team clinics in the eastern urban zone operating in the above period. 
2. Square footage for each clinic.
3. Number of days each clinic was open in each of the periods and standard operating hours per day 
4. Total cost to operate each clinic for each of the periods. Costs to include full costs (non physician cost) labour, lease, supplies, etc.  
5. Volume of patients visits serviced over each period, and of total - how many were with a physician versus not a physician
6. Number and type of each staff at each clinic (FTE basis)
7. How many patients are rostered with each clinic/team - at year end of each year
8. Number of doctors working at the clinic during each year (FTE is suitable)

17-Oct-25 Responsive records with redactions

NL-161-2025-260 24-Sep-25 25-Sep-25 25-Sep-25 8-Oct-25 23-Oct-25 PB/1240/2025 I am requesting records of vendor or respresntative visits to Saint Lukes homes in St. Johns for the period of March 1st-14th 23-Oct-25 No responsive records

NL-162-2025-261 19-Sep-25 25-Sep-25 25-Sep-25 3-Oct-25 20-Oct-25 HCS-157-2 PB/1241/2025

Any all contractual agreement(s) re: private for profit
medical corporation(s) operating within the NL Health
care system (NLHS) from 2002 to 2025:
? Atlantic Offshore Medical Services including the
contractual agreement for services re: Dr.Allison Fuery
? Choose Wisely NL and
Quality of Care
?Cardiology Consulting 23-Oct-25 No responsive records

NL-163-2025-262 26-Sep-25 29-Sep-25 29-Sep-25 10-Oct-25 27-Oct-25 18-Nov-25

30-Dec

PB/1255/2025

I would like to find out if your province has a specific Provincial Plan for Focal Tumour Ablation Services (reference: Ontario https://www.cancercareontario.ca/en/file/58196/) I am looking for data regarding the 
number of procedures per year, per site if possible. I am specifically interested in liver tumour - transarterial chemo-embolization (TACE) and transarterial radioembolization (TARE) procedures, differentiated 
from each other please. I am requesting procedure numbers for the four most recent twelve-month periods (i.e. calendar or fiscal years 2020-2024).

21-Nov-25 Responsive records no redactions

NL-164-2025-263 3-Oct-25 6-Oct-25 3-Oct-25 20-Oct-25 3-Nov-25 HCS-168-2 PB/1286/2025 Written copy of 'first available bed policy' or any policy used to expedite admission into the long care center in happy valley goose bay. 29-Oct-25 No responsive records

NL-165-2025-263 3-Oct-25 6-Oct-25 3-Oct-25 20-Oct-25 3-Nov-25 hcs-169-2 5PB/1287/2025
	The number of people, as of September 27, 2025, in hospital on the waitlist for admission to the long term care center in happy valley goose bay . The number of people, as of September 27, 2025, 
not in the hospital but their home community on the waitlist for admission to the long term care center in happy valley goose bay.

29-Oct-25 Responsive records with redactions

NL-166-2025-264 8-Oct-25 9-Oct-25 9-Oct-25 23-Oct-25 6-Nov-25 HCS-171-2 PB/1296/2025

I'm requesting copies of all invoices related to Health NL purchasing of garbage bags from June 1, 2025 to September 30, 2025. Copies of all invoices that contain garbage bags. I believe the primary 
supplier vendor is Grainger, but there could be other supplier vendors as well. And one of the larger volume garbage bag purchases would be 30x38 Strong Clear 125/cs (but there would be several 
more bag sizes/sku's as well). 3-Nov-25 Responsive records with redactions

NL-167-2025-265 3-Oct-25 9-Oct-25 9-Oct-25 20-Oct-25 3-Nov-25 PB/1298/2025

NL-168-2025-266 8-Oct-25 9-Oct-25 9-Oct-25 23-Oct-25 6-Nov-25 HCS-172-2 PB/1299/2025

	Please provide a breakdown of the budgeted cost for all new clients who were approved for 24 hour per day care under the community supports program in the Eastern Urban region from 

June, 1 - Sept 30, 2025. Please provide each individual budget including the approved amount for staffing, client funding, home expenses and any management or administration fees, 

along with the date of the approval. 4-Nov-25 Records Refused

40(1)

40(1)



NL-169-2025-228 8-Oct-25 9-Oct-25 9-Oct-25 23-Oct-25 6-Nov-25 PB/1300/2025

NL-170-2025-156 9-Oct-25 10-Oct-25 9-Oct-25 24-Oct-25 7-Nov-25 PB/1301/2025 All costs re staffing agency nurses for July 2025. Include the total amount. 5-Nov-25 Responsive records no redactions

NL-171-2025-267 14-Oct-25 15-Oct-25 15-Oct-25 28-Oct-25 12-Nov-25 PB/1312/2025

I am requesting all information regarding the civil work that is currently being carried out at the 

Hospital in St. Anthony by JCL.  This information should include but not limited to, tender documents(include engineering drawings) tenders submitted, tender awarded. Communications 

between contractors, change notices, other related documents 

PDF by email

NL-172-2025-268 14-Oct-25 15-Oct-25 15-Oct-25 28-Oct-25 12-Nov-25 10-Dec-25 PB/1313/2025

I am requesting aggregate workforce data for the Eastern Urban zone from NL Health Services for research on workforce trends and local employment accessibility:

Total for each 2022, 2023, 2024, 2025 under the Hospital Support department/category.

Entry-Level Hires: Total for 2022, 2023, 2024, 2025 to date, categorized by employment eligibility status: Canadian Citizens/Permanent Residents, Open Work Visa Holders, and Temporary 

Foreign Workers, International Student Visa Holders, and by job type/department if feasible.

 

Also, how many international applications were received for the same positions listed above, and how many international hires did you have from that list?

This data will be used for workforce planning and community research. Only aggregate data is requested  no personal identifiers.

NL-173-2025-269 16-Oct-25 17-Oct-25 17-Oct-25 30-Oct-25 14-Nov-25 JPS/179/2 PB/1342/2025 21-Nov-25 Responsive records no redactions

NL-174-2025-156 17-Oct-25 18-Oct-25 17-Oct-25 31-Oct-25 17-Nov-25 PB/1343/2025 Hours of Off Load Delay at ERs in St. John’s during the month of September 2025. 6-Nov-25 Responsive records with redactions

NL-175-2025-227 20-Oct-25 21-Oct-25 21-Oct-25 3-Nov-25 18-Nov-25 PB/1344/2025

As per the Virtual Health Services Agreement between NL Health Services and Teladoc Health Canada, Teladoc is required to report to NLHS on the volume and utilization of Teladoc services, as well as the patient 
experience. 
1. Please provide a year-by-year list of Emergency Departments by community where Teladoc was used to deliver emergency care under the NLHS contract with Teladoc (i.e. ERs utilizing Teladoc in Years One, 
Two, and Three of the contract).
2. Please provide the total number of Virtual ER (vER) Assessments conducted by Teladoc in Newfoundland and Labrador in each of the three years of the Teladoc contract (i.e. the number of vER Assessments in 
Years One, Two, and Three of the Teladoc contract).
3. Please provide the total number of Virtual ER (vER) Assessments conducted by Teladoc in Newfoundland and Labrador that resulted in a patient referral to in-person care at a different ER site in each of the 
three years of the Teladoc contract (i.e. the number of times care could not be provided virtually and the patient was referred to a different emergency department).   
4. Please provide the total number of Virtual Primary Health Care (vPHC) Assessments that were conducted by Teladoc in Newfoundland and Labrador in each of the three years of the Teladoc contract (i.e. the 
number of vPHC Assessments in Years One, Two, and Three of the Teladoc contract).
5. Please provide the total number of Virtual Primary Health Care (vPHC) Assessments conducted by Teladoc in Newfoundland and Labrador that were referred to in-person primary health care in each of the three 
years of the Teladoc contract (i.e. the patient was directed to receive an in-person assessment).

NL-176-2025-270 20-Oct-25 21-Oct-25 21-Oct-25 3-Nov-25 18-Nov-25 PB/1347/2025 7-Nov-25 Responsive records with redactions

NL-177-2025-085 22-Oct-25 23-Oct-25 23-Oct-25 5-Nov-25 20-Nov-25 PB/1348/2025

Can I please be provided with a comprehensive list of all law offices and lawyers retained by NLHS (and formerly the Regional Health Authorities) for representation of bodies employed and/or ran by NLHS (and 
formerly the Regional Health Authorities) for the years of 2019 to current broken down by year, region, and costs.

(ie: year, name of firm, name of lawyer(s), region, monies paid). 21-Nov-25 Records Refused

NL-178-2025-271 22-Oct-25 23-Oct-25 23-Oct-25 5-Nov-25 20-Nov-25 30-Dec-25 PB/1349/2025 The tender results, proposals and evaluation notes for 2025-4843 - Hyperbaric Medicine Suite Redevelopment Health Sciences Centre St. John’s, NL 22-Dec-25 Responsive records with redactions
NL-179-2025-156 23-Oct-25 24-Oct-25 24-Oct-25 6-Nov-25 20-Nov-25 PB/1359/2025 Forensic audit on payments made to a travel nursing agency (Agency A in Auditor General’s report). 21-Nov-25 Records Refused

NL-180-2025-167 24-Oct-25 27-Oct-25 27-Oct-25 7-Nov-25 24-Nov-25 PB/1360/2025

All emails sent and received (please search director level and above, including the CEO, plus communications staff) regarding MRI wait times across all zones, including any references to delays in receiving MRI 
appointments or increases in the MRI wait list.
All briefing notes, information notes, key messages, meeting notes, presentations, and decision notes prepared for or by NLHS that reference MRI wait times.
Timeframe for this request: January 1, 2025, to the present.
Please exclude media monitoring and news articles. 15-Dec-25 Responsive records with redactions

NL-181-2025-272 27-Oct-25 28-Oct-25 28-Oct-25 10-Nov-25 25-Nov-25 HCS/177/2 PB/1362/2025 21-Nov-25 No responsive records

NL-182-2025-273 29-Oct-25 30-Oct-25 29-Oct-25 13-Nov-25 27-Nov-25 HCS/180/2 PB/1375/2025
Please provide the quantity or volume, and the dollar value of each type of fruits and vegetables purchased and/or supplied for health care facilities and senior homes in the province. If possible, break it out by 
regions (Avalon, Central, Western, Labrador) 27-Nov-25 Responsive records no redactions

NL-183-2025-075 29-Oct-25 30-Oct-25 29-Oct-25 13-Nov-25 27-Nov-25 27-Jan-25 24-Mar-26 HCS/176/2 PB/1376/2025

What is the current Ambulance contract in the Province
Who is operating the contract
What is the cost of the contract
Are there any specific dead lines or objetives to meet
What is the management team
How many ambulances do they manage
Is there any 

NL-184-2025-273 29-Oct-25 30-Oct-25 29-Oct-25 13-Nov-25 27-Nov-25 PB/1377/2025 Any and all documentation  records and information related to the procurement of food and meals for healthcare facilities and seniors facilities in NL from 2022 to present 8-Jan-26 Responsive records with redactions

NL-185-2025-156 30-Oct-25 31-Oct-25 30-Oct-25 14-Nov-25 28-Nov-25 PB/1378/2025 Hours of Off Load Delay at ERs in St. John’s in 2024 by month. 27-Nov-25 Responsive records no redactions

NL-186-2025-046 3-Nov-25 4-Nov-25 6-Nov-25 18-Nov-25 2-Dec-25 23-Dec-25 PB/1412/2025

I am looking for a list of people and entities NL Health Services has paid in each of October, September and August of 2025, for rent or accommodations for health-care workers, including locum physicians and 
nurses. Please include the amounts paid to each person/entity.

Thanks so much. Please rech out if there any questions or issues.

I wish to recieve the requested info in electronic format, via email. 8-Jan-26 Responsive records with redactions

NL-187-2025-131 6-Nov-25 7-Nov-25 6-Nov-25 21-Nov-25 5-Dec-25 PB/1413/2025

For each of the years of 2020, 2021, 2022, 2023, 2024, 2025;
1. Copies of any contracts between Poly Unity Tech Inc. and NLHS or its subsidiaries or its related parties.
2. a detailed listing of contributions and exchanges or transfers of any services, goods in kind, or financial assets from NLHS to Poly Unity Tech Inc.   
3. Value of all sales and billings from Poly Unity to NLHS or all of its subsidiaries or divisions.  
4. Copies of contracts or documentation related to NLHS's investment in Poly Unity Tech Inc. 4-Dec-25 Responsive records with redactions

NL-188-2025-274 6-Nov-25 7-Nov-25 6-Nov-25 21-Nov-25 5-Dec-25 PB/1414/2025 Please send all information about how many Specialist physicians are under review for misconduct for the period of January 2024 to current date in Newfoundland and Labrador. 5-Dec-25 Responsive records no redactions

NL-189-2025-156 7-Nov-25 10-Nov-25 10-Nov-25 24-Nov-25 8-Dec-25 PB/1415/2025 Hours of Off Load Delay at ERs in St. John’s during the month of October 2025. 5-Dec-25 Responsive records no redactions
NL-190-2025-275 7-Nov-25 10-Nov-25 10-Nov-25 24-Nov-25 8-Dec-25 PB/14/16/2025 Records of how many blood samples and urine samples were processed for Lifeline Blood Collection Inc for the following years 2023 and 2024 5-Dec-25 No responsive records
NL-191-2025-276 10-Nov-25 12-Nov-25 10-Nov-25 25-Nov-25 9-Dec-25 Deemed not ATIPP request

NL-192-2025-156 10-Nov-25 12-Nov-25 10-Nov-25 25-Nov-25 9-Dec-25 PB/1417/2025 All costs re staffing agency nurses for August 2025. Include the total amount. 5-Dec-25 Responsive records no redactions

40(1)

40(1)

40(1)

40(1)



NL-193-2025-046 17-Nov-25 18-Nov-25 18-Nov-25 1-Dec-25 15-Dec-25 20-Jan-25 PB/1461/2025

I am requesting total costs related to bringing in locum physicians, including totals for airfare, car rentals, mileage, accommodation, bringing in family members and allowances through vacation programs.

Please exclude salaries and all related payments (ie, overtime).

I am looking for a breakdown of total costs. Time period: August, September and October of 2025.

Thank you! Format requested is electronic, via email. 19-Jan-26 No responsive records

NL-194-2025-276 17-Nov-25 18-Nov-25 18-Nov-25 1-Dec-25 15-Dec-25 29-Jan-25 PB/1462/2025

I am conducting research into the organizational and technological infrastructure of Canadian pre-hospital services. I request access to RFP responses and contracts (with start and end dates) that contain the 
following information regarding and its system-wide contractors for the time period January 1, 2015, to the present date, unless otherwise specified.  This would include the contract with Medavie for paramedic 
services across the province.
1. Technology Vendors and Contracts
For the following critical EMS technology systems, please provide the Vendor Name and the Contract Expiration Date for the current service agreement(s):
•	Computer-Aided Dispatch (CAD) System: The primary system used by the NL Health Services Medical Communications Centre(s).
•	In-Vehicle Mobile Data Terminal (MDT): The hardware manufacturer(s) of the rugged tablets/computers used in the ground ambulance fleet.
•	Duress / Panic Signaling: The vendor that supplies the system or component used for duress/panic signaling.
•	Automated Vehicle Location (AVL): The vendor that supplies the core AVL/GPS tracking system.
•	Vehicle Routing Solutions: The vendor(s) for any software solutions used for ambulance routing and navigation.
•	Wireless Communications (MDT Data Carrier): The vendor providing the cellular/wireless data service for the MDTs.
•	Incident Response Mobile Application: The name and vendor of any mobile application used by EMS staff for incident response or data collection (if applicable).
•	Radio Communication Systems (PWRS): Details on any contract(s) related to the provincial-wide first responders radio system, including expiration dates.
2. Key Statistics (NL Health Services Direct Operations)
Please provide the following specific statistical figures, including individuals and assets directly employed or owned by NL Health Services and contracted third-party providers (such as Medavie):
•	EMS Fleet Size: The total number of owned/leased ground ambulances in the provincial fleet (as of the date the record is prepared).
•	Total Employees: The total number of individuals directly employed by NL Health emergency and paramedic services in all roles (as of the date the record is prepared).
•	Total Paramedics: The total number of licensed Paramedics (Primary Care Paramedics (PCP), Advanced Care Paramedics (ACP), and Critical Care Paramedics (CCP)) directly employed by NL Health Services (as 
of the date the record is prepared).
I request that any requested records that exist only in part be provided in the form of a summary.

NL-195-2025-013 19-Nov-25 21-Nov-25 21-Nov-25 3-Dec-25 17-Dec-25 PB/1463/2025

In August 2025, I requested controlled drug loss and theft reports for 2020-present, broken down by hospital or facility, region and drug (NL-140-2025-013).

Since then, I have been notified by the police that the investigation into the drugs missing from the Janeway has been concluded. Can you please release the redacted section under 31 (1) now that there is no 
longer a law enforcement investigation? 19-Dec-25 Records Refused

NL-196-2025-013 19-Nov-25 21-Nov-25 21-Nov-25 3-Dec-25 17-Dec-25 PB/1464/2025 The number of recorded incidents of patient-on-patient assaults at long-term care homes in the province, broken down by facility and date. Please include the years 2023, 2024 and 2025 to date. 17-Dec-25 Records Refused

NL-197-2025-013 19-Nov-25 21-Nov-25 21-Nov-25 3-Dec-25 17-Dec-25 PB/1465/2025
All correspondence including emails, reports, memos and letters regarding patient on patient assaults in long-term care in the province, to and from facility administrators and staff, from January 1, 2024 to 
present. 31-Dec-25 Responsive records with redactions

NL-198-2025-277 20-Nov-25 21-Nov-25 21-Nov-25 4-Dec-25 18-Dec-25 PB/1466/2025

I request access to all correspondence and records of communication, including attachments, in any form, whether sent or received, of Navlee Ogunyemi (NLHS) and/ or Daniela Kempkens (NLHS), to or from 
Lynn Power (Transport Canada), Kevin LeBlanc (Transport Canada), Janice Fitzgerald (HCS), Angela Buchanan (ECC), Richard Harvey (ECC), and/or Sandy Hounsell (Town of Torbay), regarding per- and 
polyfluorolky substances (PFAS), including the PFAS contamination issue in Torbay and Logy Bay-Middle Cove-Outer Cove, between June 1, 2023 and November 19, 2025.

NL-199-2025-278 20-Nov-25 21-Nov-25 21-Nov-25 4-Dec-25 18-Dec-25 PB/1467/2025

Pursuant to the Access to Information and Protection of Privacy Act, SNL 2015, c A-1.2, I request the following records:
Aggregate statistics on specimen rejections, unsuitable/suboptimal specimens, and degraded samples received at NLHS laboratories
(including Eastern, Central, Western, and Labrador-Grenfell zones), for fiscal years 2022-2025. Include:
Total samples received vs. rejected/unsuitable.
Breakdown by cause: pre-analytical errors (e.g., transport delays, temperature excursions, contamination, hemolysis, clotting, QNS).
Rejection rates by sample type (e.g., blood, urine, tissue, CSF) and origin (e.g., rural clinics, hospitals).
Any internal reports, audits, or incident logs documenting pre-analytical errors leading to rejection, including impacts on testing (e.g.,
delays, recollects, patient outcomes).
Policies/guidelines on specimen acceptance/rejection criteria related to transport and handling. 0 18-Dec-25 No responsive records

NL-200-2025-279 24-Nov-25 25-Nov-25 25-Nov-25 8-Dec-25 22-Dec-25 PB/1475/2025

1) Complete 2024 and 2025 fire alarm inspection reports for the following NLHS, Eastern Urban Region, facilities: 

St Clares Mercy Hospital / Miller Centre / DVA / Southcott Hall /  Pleasantview Towers  /  St. Patricks Mercy Home  /  St. Luke's Home  /  Agnes Pratt Home  /  Building 532, Pleasantville  /  Glenbrook Lodge  /  Central 
Laundry  /  Tuckamore Center  /  Health Innovation Accelerator Center  /  Long Pond Community Center  /  Waterford Hospital  /  Shea Heights

2) All invoices received from the incumbent fire alarm inspection contractor for these buildings over the same period (2024 and 2025)

3) All email correspondence, including attachments, between NLHS staff and the incumbent fire alarm inspection contractor over the same period (2024 and 2025) 23-Dec-25 Withdrawn

NL-201-2025-111 25-Nov-25 26-Nov-25 27-Nov-25 9-Dec-25 23-Dec-25 PB/1481/2025

Looking for the results of a SURVEY on Ground Ambulance and Dispatch Services that was emailed to all employees of NL Health that deal with Ground ambulance and Dispatch Services for Ambulances. This 
survey asked questions on how satisfied employees where since the Government buy out of private ambulance operators Please see below the email concerning the survey. Sent on behalf of Melanie Hewlett, 
Senior Director of Provincial Quality, Risk & Accreditation. Hello, NL Health Services is seeking feedback from the following individuals regarding ground ambulance and dispatch services: Employees and 
managers who work specifically in paramedicine (ground ambulance) and dispatch services Health care professionals, physicians, staff and managers who care for or support patients requiring ground 
ambulance services If you are not in either of these groups, please disregard this email. Your insight is incredibly valuable. A survey has been developed to capture: Your experience in medical transport Your 
thoughts on the strengths and challenges of the current system How, if at all, ground ambulance and dispatch services could be improved. This survey is part of a broader health services review related to dispatch 
and interfacility transport and as such, is protected as privileged and confidential under the Patient Safety Act NL. Your responses will remain confidential and will only be used in a summarized, anonymous 
format focused on key themes. Taking part in this survey is voluntary and should take between 5-10 minutes. The survey will remain open until July 11, 2025. 23-Dec-25 Records Refused

NL-202-2025-280 26-Nov-25 27-Nov-25 26-Nov-25 10-Dec-25 24-Dec-25 PB/1482/2025

Please provide a copy of any and all contracts between NLHA and Dallas Mercer Consulting (including any MOUs, addendums, extensions, etc...).

Also, please provide the total amount paid out to Dallas Mercer Consulting for all of 2024 and 2025 as of Nov. 26th, 2025 for the provision of any and all services across all Zones. 23-Dec-25
Responsive records with 
redactions

NL-203-2025-167 28-Nov-25 1-Dec-25 1-Dec-25 12-Dec-25 30-Dec-25 PB/1499/2025

All emails sent and received (please search director level and above, including the CEO, plus communications staff) regarding ambulance response times across the four Newfoundland and Labrador Health 
Services (NLHS) zones. All briefing notes, information notes, key messages, meeting notes, presentations, and decision notes prepared for or by the health authority that reference ambulance response times. 
Timeframe for this request: September 1, 2025, to the present. Please exclude media monitoring and news articles. 29-Dec-25 No responsive records

NL-204-2025-167 28-Nov-25 1-Dec-25 1-Dec-25 12-Dec-25 30-Dec-25 PB/1500/2025

All emails sent and received (please search director level and above including the Minister plus communications staff) regarding volunteer fire departments responding to medical

calls including uptake of calls and training provided for medical response. All briefing notes information notes key messages meeting notes presentations and decision notes prepared

for or by the Department that reference volunteer fire department medical response. Timeframe for this request: June 1 2025 to the present. Please exclude media monitoring and news

articles. 30-Dec-25 No responsive records

NL-205-2025-281 1-Dec-25 2-Dec-25 1-Dec-25 15-Dec-25 31-Dec-25 PB/1501/2025

All service calls placed for elevators at St. Clare’s Mercy Hospital from January 1st, 2025 to present. The response to this request should be delivered in table format, which one row for each service call placed. 
Each row should have the following columns:

-Date the call was placed
-Whether the call was for planned or unplanned service
-A brief description of the reason for the call
-Elevator(s) impacted, identified by EDO number
-When the issue was resolved
-A brief description of the resolution to the issue
-The cost of the service call and any associated work to resolve the issue 31-Dec-25 Responsive records no redactions

NL-206-2025-156 1-Dec-25 2-Dec-25 1-Dec-25 15-Dec-25 31-Dec-25 PB/1502/2025 Hours of Off Load Delay at ERs in St. John’s by year as far back as data exists. 31-Dec-25
Responsive records no 
redactions

NL-207-2025-245 3-Dec-25 4-Dec-25 4-Dec-25 17-Dec-25 5-Jan-25 PB/1513/2025
We wish to obtain the records of the number of 1) all x-rays and 2) wrist x-rays captured at the different health centers and hospitals within the 4 health zones (Central, Eastern, Western, and Labrador-Grenfell 
Health) within the past year (September 2024-present). 5-Jan-26

Responsive records with 
redactions

NL-208-2025-243 4-Dec-25 5-Dec-25 5-Dec-25 18-Dec-25 6-Jan-25 PB/1526/2025

In respect of the "Open Call for Bids Request for Proposals for Le3azsed Clinic and
Office Space - Family Care Team Port Aux Basques NL #2024-4646" please provide all
information relating to:
1. Names of entities submitting compliant proposals;
2. Names of entities submitting non-compliant proposals;
3. Evaluation critera for all proposals;
4. Scoring for all proposals;
5. Letter of Award, and any amendments thereto;
6. Detailed list of any and all post award amendments, including but not limited to those
with respect to timing, scope, pricing, specifications;
7. All internal evaluation notes. 8-Jan-26

Responsive records with 
redactions

NL-209-2025-156 8-Dec-25 9-Dec-25 9-Dec-25 22-Dec-25 8-Jan-25 PB/1532/2025 Hours of Off Load Delay at ERs in St. John’s during the month of November 2025. 8-Jan-26
Responsive records no 
redactions

NL-210-2025-282 8-Dec-25 9-Dec-25 9-Dec-25 22-Dec-25 8-Jan-25 PB/1533/2025 I'd like to request a copy of Central Health's current clinic and office space leased properties with the cost per square foot. 9-Jan-26
Responsive records no 
redactions

NL-211-2025-075 10-Dec-25 11-Dec-25 11-Dec-25 24-Dec-25 12-Jan-25 PB/1539/2025

when Collins Ambulance replaced Moore's how many calls were received form MVC between Roches Line and Brigus Junction since that time

Number of NL911 calls to the Roches Line area of the TCH given to Collins Ambulance, dates and times

Number of calls done to that area during the same time by Smith's Ambulance, what were the dates and times

was there any e mails or documents filed by NL911 dispatchers with concerns over response to the TCH Roches Line by Collins Ambulance, if so what were the dates and times, how many, can copies be provided 12-Jan-26
Responsive records no 
redactions



NL-212-2025-075 11-Dec-25 12-Dec-25 11-Dec-25 29-Dec-25 13-Jan-25 PB/1546/2025

How many days did an ambulance leave Whitbourne and Dildo to coer other areas in October and Novmeber 2025

Who covered and what would be the response time in general during the dats in item 1

What time did the Whitbourne ambulance leave the area to cover the other areas and how often

What was the level of training for October and November of the stations units

What was the level of training for ambulance crew moved into the area or mutual aid

How are the ambulances location and or movement tracked in the Province and by who

Outside Metro St  John's would there be areas no covered due to staffing, if so how often

What is the staffing numbers in the Province, how many positions need to be filled 12-Jan-26
Responsive records no 
redactions

NL-213-2025-156 11-Dec-25 12-Dec-25 11-Dec-25 29-Dec-25 13-Jan-25 PB/1547/2025 All costs re staffing agency nurses for September 2025. Include the total amount. 14-Jan-26
Responsive records no 
redactions

NL-214-2025-283 12-Dec-25 15-Dec-25 12-Dec-25 30-Dec-25 14-Jan-25 PB/1562/2025
Details regarding the provincial healthcare system's annual procurement of barium contrast for the 2023 and 2024 calendar years as well as 2025 year to date, including: (i) the volumes purchased (including a 
breakdown of all entities from which barium contrast was procured  and the amount of barium contrast procured from each such entity); and (ii) the pricing for all barium contrast procured 14-Jan-26

Responsive records no 
redactions

NL-215-2025-284 18-Dec-25 19-Dec-25 18-Dec-25 6-Jan-25 20-Jan-25 PB/1574/2025 20-Jan-26
Responsive records with 
redactions

NL-216-2025-285 19-Dec-25 21-Dec-25 19-Dec-25 7-Jan-25 21-Jan-25 PB/28/2026

1. Monthly demand for detox services
Please provide records showing, for each month during the requested time period, the total number of individuals who requested or sought admission to an inpatient detoxification/withdrawal-management bed. 
This includes phone calls, referrals, walk-ins, or any other intake method used by Newfoundland and Labrador Health Services.

If requests are logged across multiple systems (e.g., intake logs, referral systems, admission RN records), please provide the aggregate monthly total across all systems. If different terminology is used (e.g., 
“intake requests,” “admission inquiries,” “referrals”), please include all functionally equivalent records.

2. Waitlist size and wait time for detox beds
Please provide records showing, for each month during the requested time period:

the number of individuals placed on a waitlist for inpatient detoxification beds;

the average wait time (in days) from first request to admission;

the maximum wait time (in days) experienced by any individual during that month.

If a formal “waitlist” is not used, please include records that track delayed admissions, deferred placements, or individuals assessed as needing detox who were awaiting bed availability.

3. Turn-aways and unmet demand
Please provide records showing, for each month during the requested time period, the number of individuals who sought detox services but were not admitted, including those turned away, deferred, or asked to 
call back due to lack of bed availability or capacity constraints.

4. Data existence and tracking clarification
If any of the above information is not tracked or cannot be produced, please identify which specific data elements are not recorded, explain why they are not recorded, and identify the systems or intake processes 
used for detox admissions that do not generate those records.

23-Jan-26
Responsive records with 
redactions

NL-217-2025-075 29-Dec-25 30-Dec-26 7-Jan-26 13-Jan-26 27-Jan-26 PB/1604/2025

Number of ambulances in Placentia, St. Brides, Arnolds Cove, Whitbourne, Dildo and Hearts Delight from December 01 2025 to December 28 2025

Were there any staffing issues with these ambulances during these dates
What was the all volume for each during these times and dates
were any of these ambulances re-deployed from their assigned bases during these dates
What would have been the response times during this re-deployment times for all of these areas
what was the training level on each ambulance in these areas
What was the longest response time to any of these areas, reason if over 10 minutes
what was the shortest response times per ambulance and by what area
Are the larger areas still covered by the most ambulance and staff, how is the staffing and ambulances station areas determined 11-Feb-26

Responsive records with 
redactions

NL-218-2025-286 30-Dec-25 31-Dec-26 7-Jan-26 14-Jan-26 28-Jan-26 PB/1605/2025

To whom it may concern: 

I am requesting information on wait times for admission to the 2 adult rehabilitation facilities ( Humber and The Grace Centre ) and the Detox unit in St Johns .
1.What are the current wait times for each facility ?

2. What is the actual capacity of each facility and are these beds all open at this time.  ? 
If not considering the present demand for these services? 

29-Jan-26
Responsive records with 
redactions

40(1)

40(1)




