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WH ATI 123 testing results for residents of Deer Lake that had tested positive for PAHs (Polycyclic
PB/11/2019 Aromatic Hydrocarbons) in Blood, Tissue, and Urine from 1970 to 2019 number of
test that were performed that included PAHSs results.

WH ATI 124 | am looking for the following:
PB/14/2019 Employment contracts for the current and former CEO of the Health Authority.
WH ATI 125 Provide a copy of cash expenditures of the monthly trial balance for income and
PB/82/2019 expenses, as recorded in general ledger for the period January 2016 to December
2018 on a monthly basis. (36 reports).
WH ATI 126 Please provide:
PB/86/2019 1. Number of people placed in a Personal Care Home between August and
December 2017.
2. Number of people placed in a Personal Care Home between August and
December 2018.
3. Number of people deemed ineligible for a Personal Care Home between
August and December 2017.
4. Number of people deemed ineligible for a Personal Care Home between
August and December 2018.
WH ATI 127 Please provide:
PB/87/2019 1. Number of people placed in a Personal Care Home in 2017.
2. Number of people placed in a Personal Care Home in 2018.
3. Number of people deemed ineligible for a Personal Care Home in 2017.
4. Number of people deemed ineligible for a Personal Care Home in 2018.
WH ATI 128 Please provide:
PB/88/2019 1. The Current number of level 1 residents in Personal Care Homes.
2. The Current number of level 2 residents in Personal Care Homes.
3. The Current number of level 3 residents in Personal Care Homes.
4. The Current number of Enhanced Care residents in Personal Care Homes.
WH ATI 129 Please provide:
PB/89/2019 1. The amount budgeted for Home Support Over 65 for 2017-2018.
2. The amount spent on Home Support Over 65 for 2017-2018.
3. The number of Home Support Over 65 residents for 2017-2018.
WH ATI 130 Please provide:
PB/90/2019 1. How many people are on the waitlist for Home Support assessment?
2. How many people are on the waitlist for Home Support subsidy?
WH ATI 131 Overtime (total hours and total dollars) paid out per classification broken down by
PB/144/2019 each Western Health facility for fiscal 2016-17, 2017-18, 2018-19 (YTD)
Please conduct all correspondence via the email address provided above.
WH ATI 132 Please provide:
PB/152/2019 1. Amount of money spent on long-term care in 2018.
2. The number of people who received long-term care in 2018.
WH ATI 133 For months of January and February 2019
PB/175/2019 St. George's Clinic by day # of patients, # no shows, # of cancellations
WH ATI 134 For Stephenville hospital Emergency
PB/184/2019 For March 8, 9, 10

# of patients seen by each doctor, # of no shows by each doctor, # of cancellations by
each doctor

For non doctors such as nurses same information.

Check in time and checkout time for each patient (no names)
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WH ATI 135
PB/258/2019

For the fiscal years 2016/17, 2017/18, and 2018/19 please provide the following
records:
1. The total funding amount and breakdown for each of the following:

- all cochlear implant surgeries

- all types of bone conduction surgeries

- all upgrades and all covered replacement devices
2. The total number of units funded for each of the following:

- all cochlear implant surgeries

- all types of bone conduction surgeries

- all upgrades and all covered replacement devices
3. Any briefing notes, decision notes or issues notes related to implantable hearing
devices
4. The funding pathway from the Western Health Authority to individuals, vendors,
clinicians, or other service providers/corporations such as, surgical centres
5. Any transfer payment agreements between the Western Health Authority and
individuals, vendors, clinicians, or other service providers/corporations such as,
surgical centres
6. Provide the total funding amount allocated for all cochlear implants, all types of
bone conduction surgeries and all repairs/replacements for 2019 to 2020

WH ATI 136
PB/277/2019

Financial Assessment for 3™ level long term care provincial ran homes

| am requesting the number of residents who have a spouse in the community that are
being subsized monthly by the province. How many of these have dependants?
Following further correspondence between us on April 11, 2019 we clarified some of
the wording and agreed that your request now reads as follows:

How many people are currently subsidized by Western Health in LTC 3" |evel of
care? Of the number subsidized, how many have a spouse living in the community
with no children and how many have a spouse living in the community with children?

WH ATI 137
PB/311/2019

When a resident of a long-term care facility has a spouse in the community a spousal
allowance of $900 is applied against the monthly invoice when completing a financial
assessment. As well a dependant allowance of $370 is also applied should the
resident have a dependant in the community. | am requesting the date in which the
spouse allowance increased to $900 as well as when the dependant allowance of
$370 went in effect.

WH ATI 138
PB/316/2019

1. Please provide the number of licensed beds at Deer Lake Manor Personal
Care Home.

2. Please provide the number of residents currently in Deer Lake Manor
Personal Care Home.

3. Please provide the number of vacant beds in Deer Lake Manor Personal Care
Home.

WH ATI 139
PB/342/2019

On April 27/19 an injured snowmobiler was evacuated by helicopter on the West
Coast of the province after sustaining an injury. Request all documentation within your
department as well as all incoming and outgoing information regarding this incident
including all contemporaneous electronic information and communications such as e-
mails and texts.

WH ATI 140
PB/387/2019

Below is an access to information request for Western Health.

| am requesting the number and details of patient-on-patient assaults or sexual
assaults in long-term care homes in your region as documented through incident
reports or emails from June 2018 to present.

General information.

Electronic copies are fine.

WH ATI 141
PB/435/2019

Please provide:
1. The vacancy rate for Personal Care Homes in May 2018.
2. The vacancy rate for Personal Care Homes in May 2019.

WH ATI 142
PB/439/2019

Please provide:
1. Number of Seniors over the age of 65 deemed ineligible for Home
Support/Care from August 2018 — May 2019.
2. Number of Seniors over the age of 65 deemed ineligible for Home
Support/Care from August 2017 — May 2018.
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WH ATI 143 Please provide:
PB/440/2019 1. Number of Seniors deemed ineligible for placement in a Personal Care Home
from August 2018 — May 2019.
2. Number of Seniors deemed ineligible for placement in a Personal Care Home
from August 2017 — May 2018.
WH ATI 144 | am looking for the following:
PB/473/2019 Projected year-end financial position for the RHA for 2018-19 (based on the
latest/most up to date information).
WH ATI 145 Please provide:
PB/474/2019 1. The number of people admitted to long-term care from community from August
2018 - May 2019.
2. The number of people admitted to long-term care from community from August
2017 - May 2018.
WH ATI 146 All contracts between Medtronic Inc. and the Western Regional Health Authority.
PB/494/2019
WH ATI 147 Number and length of time for each of 'Red Alerts' in the following years: 2017, 2018,
PB/501/2019 and 2019 (calendar years, 2019 YTD)
Red Alerts shall be defined as: an occurrence when there are no ambulances on
standby as they are all responding to emergency or routine calls.
Please provide the following information as part of this request:
Red Alert incidents (broken down for level 1, level 2, and total), Red Alert Minutes
(level 1, level 2, and total), # of calls for service during a Level 1 alert (broken down by
emergency, routine, and total).
Number of calls for service per year (broken down into emergency calls, routine calls,
and total).
WH ATI 148 Western Memorial Regional Hospital located in Corner Brook is a 217 bed facility
PB/517/2019 providing secondary services to the people of the Western region, approximately
78,000 people.
The new Corner Brook hospital will be seven storeys, 600,000 square feet and have
164 beds.
Atipp request June 29, 2019 Western Memorial Hospital
1/ provide the number of the 217 beds occupied by patients by day for the last 60
days
2/ What is the planned use for Western Memorial?
WH ATI 149 We would like to access (i) how many point-of-care ultrasound machines (portable
PB/520/2019 ultrasound machines used at the bedside) exist within the Western Health Regional
Health Authority, (ii) where they are located, (iii) what clinical areas they belong to and
(iv) who is using them (name of the physician).
WH ATI 150 We would like to access the purchase orders for the past 20 years for point-of-care
PB/529/2019 ultrasound machines that exist within the Western Regional Health Authority.
WH ATI 152 | am requesting information regarding total hours billed to Western Health for home
PB/618/2019 support by agencies and self-managed care. Also, can | receive the total dollar
amount spent on home support broken down in the same manner. In addition to this
can the numbers be split into seniors care and adults with disabilities. Lastly, can |
have the dollar amount paid out to each home care agency for the services. | am
requesting the numbers for 2018.
WH ATI 153 1.) A list of items purchased from Grand & Toy Limited (commonly referred to as a
PB/619/2019 usage report) for the period from May 1st, 2019 to July 31st, 2019 to include item

number, description, unit of measure, quantity, unit price and extended price,
preferably in Excel spreadsheet format. In the alternative we request copies of all
invoices issued by Grand & Toy Limited for the same period.

2.) The total amount of payments made to Grand & Toy Limited for purchases for the
same period and whether this amount includes HST.
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WH ATI 155 Please provide expenditures for fiscal years 2017 to 2019 inclusive for the following:
PB/758/2019 (1) bulk oxygen, (2) medical gases/oxygen cylinders, and (3) home oxygen (SAP).
Further, the home oxygen (SAP) data should be broken down by (1) oxygen
equipment services and (2) sleep therapy devices. Finally, please provide the number
of patients served for home oxygen (SAP) and CPAP therapy for 2017 to 2019
inclusive.
WH ATI 156 Re: Tender SPPPHO0105: total annual expenditures for (SAP) Home Respiratory Care
PB/759/2019 from October 1, 2013 — September 30, 2019. Further, Rental Oxygen Concentrator’s,
Patient Oxygen Cylinder Usage & Rental Sleep Therapy Devices should be separated
and by number of patients.
WH ATI 158 Please provide data on the expenses and revenues for all cafeterias and food service
PB/896/2019 facilities (that sell food/beverages to the public) in your health region for 2017/18 and
2018/19. Please break out the data by health facility, year, and the names of any
cafeterias or food service vendors wherever possible.
WH ATI 159 1. Please provide the number of people deemed clinically ineligible for
PB/912/2019 placement in a personal care home in 2018.
2. Please provide the number of people deemed clinically ineligible for
placement in a personal care home in 2019.
3. Please provide the number of people placed in a personal care home in 2018.
4. Please provide the number of people placed in a personal care home in 2019.
WH ATI 160 Information from Western Health about wait times for all surgeries since September 1,
PB/931/2019 2019. Also seeking a list of any postponed surgeries during this time with reasons
why the procedures were postponed.
WH ATI 161 Please provide the number of individuals who reside in communities west of Corner
PB/25/2020 Brook (i.e. Stephenville, Port Aux Basques, etc.) who were transported by road
ambulance to Deer Lake Airport to be transported by air ambulance.
WH ATI 162 All communications as well as data results regarding mobile laboratory operations in
PB/32/2020 Deer Lake.
WH ATI 163 I wish to have a breakdown as of today's date of the number of vacant positions with
PB/49/2020 respect to:
Full time RNs
Full Time LPNs
Part Time RNs
Part Time LPNs
WH ATI 164 Please provide the Total Salary Budget, Total Salary Actuals and Total Variance
PB/50/2020 (Budget vs Actuals) for NLNU staff for the period of April 2019 to December 31, 2019
broken down by: Regular Salary Costs and Additional Salary Costs including but not
limited to: Overtime, 1.5 Overtime, Call Back, All Relief Cost Categories and any other
breakdown that may be available.
WH ATI 165 Information relating to appointment/hiring (interviewees, interviews, etc.) of the
PB/146/2020 Regional Director of Financial Services
WH ATI 166 Please provide a copy of the current Ambulance Service Agreement between GNL
PB/211/2020 and Russell's Ambulance Service.
WH ATI 167 The number of people hospitalized to date, due to the Corona Virus, and the number
PB/292/2020 of those put on ventilators.
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WH ATI 168

Annual health care cost for the care of the Cystic Fibrosis patients. This includes all

PB/363/2020 costs related to the Cystic Fibrosis clinics, hospitalization, medical tests, home IV
care, medication costs while hospitalized or on Home 1V, travel costs for transplant
referrals, transplant costs, and all other costs related to health care for Cystic Fibrosis
patients. Looking for the annual costs over the last 5 fiscal years.

WH ATI 169 Please provide documentation on the number of cancelled or postponed surgeries,

PB/370/2020 health procedures and consultations due to COVID-19. Please be sure to provide any
other documentation related to the impact on health care waiting lists due to COVID-
19 (and postponed/cancelled health procedures, surgeries, consultations, etc.)

WH ATI 170 Any audits related to the Western Health pandemic warehouse that shut down in

PB/373/2020 2013.

WH ATI 171 Information (reports, testing directory/catalogue) regarding the types of routine tests

PB/443/2020 and services offered by Laboratory Services or the public sector with relation to

clinical laboratory diagnostic services for hematology and transfusion medicine, more
specifically, crossmatch testing, perinatal testing, platelet/HLA testing,
immunohematology, and outpatient therapeutic (therapeutic phlebotomies) services.
Also information regarding the demographic (age - adult vs. pediatrics; location -
province, urban/rural) that receives these diagnostic services, the amount (volume) of
each test performed on an annual basis (for the last 5 years, 2015-present), and the
turnaround times needed for each test. Thank you for your time and cooperation.
List of Tests:
1) Services related to categorizing red blood cells, platelets and plasma through
identification of antigens or antibodies in patients to help support patient transfusion
needs or manage patient care across various health stream (e.g., pre-surgical,
chronic transfusions). Testing of patient antibodies in the setting of platelet transfusion
refractoriness and selection of appropriate matched platelets.
a) Crossmatch Testing:
* ABO Group/Rh Typing and Antibody Screen (Type & Screen)
* Cold Agglutinin Titre
» Crossmatch
* Direct Antiglobulin Test (DAT)
* Isohemagglutinin Titre
» Transfusion Reaction Investigation
b) Immunohematology Testing:
+ Cold Agglutinin Titre
* Direct Antiglobulin Test (DAT)
* Discrepancy Resolution (ABO, Rh, Other Major Blood Groups)
* Fetal Genotyping from Maternal Plasma
* Isohemagglutinin Titre
* RBC Genotyping Testing for RHCE and Extended Blood Groups
* Red Cell Antibody Investigation
* RHD Genotyping
* Test for Anti-IgA
» Transfusion Reaction Investigation
2) Services provided for prenatal patients (basic prenatal testing), or a subset of
obstetric patients (selected samples) for obstetrical management for prevention and
treatment of Hemolytic disease of the fetus and newborn and fetal/neonatal
alloimmune thrombocytopenia.
a) Perinatal Testing:
* ABO RH Typing/Antibody Screen “Fertility” Testing
» Cord/Neonate Testing (ABO/Rh/DAT - HDFN Investigation)
 Father’s Rh Typing (when maternal Rh is negative)
* Fetal Bleed Screening Test (FMH Rapid Screen)
* Fetal Genotyping from Amniotic Fluid
* Fetal Genotyping from Maternal Plasma
* Kleihauer-Betke - Quantitative Test for Fetal Bleed
» Maternal Routine Testing (ABO/Rh Typing/Antibody Screen)
» Post Natal Testing - Rh Negative Mothers
* RHD Genotyping
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3) HLA tissue typing and compatibility assessment through antibody assessment
(tests used to assess hematopoietic stem cells, organ and tissue compatibility in
transplantation settings)
a) Platelet/HLA Testing:

* HLA Disease Association - HLA-B27, HLA-A, HLA-B, HLA-DR, HLA-DQ

* Pharmacogenomic Testing - HLA-B*57:01

* Neonatal Platelet Investigation - Maternal

* Neonatal Platelet Investigation - Neonate/Amniotic Fluid

* Neonatal Platelet Investigation - Paternal

* Platelet Allo Immunization Investigation

» Post Transfusion Purpura Investigation

» TRALI Investigation
4) Outpatient therapeutic services: therapeutic phlebotomies for hemochromatosis,
iron infusions, and therapeutic apheresis including plasma exchange, cytapheresis
and photopheresis.

WH ATI 172 The total amount of public monies paid for inpatient treatment at the Humberwood

PB/445/2020 Treatment Centre in 2018. Specifically, the per-night total cost per-patient at the
Humberwood Treatment Centre.

WH ATI 173 I am seeking the number of social workers in each hospital (or health care centre), in

PB/447/2020 the WESTERN Health region (broken down by location, please include the name of
the town). | would like to also know if they are social workers 1, II, or Ill. | would also
like a list of the number of community support social workers within the Western
Health region (broken down by location). | am asking for the numbers as of the date of
this request, please note any vacanies.

WH ATI 174 | am seeking the number of psychologists and psychiatrists (listed seperately) in your

PB/448/2020 health region (listed seperately by location). | am seeking these numbers as of the
date of this request. | would also like the overall number of how many people are
waitlisted for psychology and psychiatry services (list separately) in your health
region. | am also seeking the average waittimes for each of these services listed
seperately. All numbers as of the date of this request.

WH ATI 175 Please confirm that there were no surgeries that were contracted out to private non-

PB/587/2020 hospital facilities, nor performed within Western Health facilities in 2017-18 and 2018-
19. Please explain why there were no surgeries that were contracted out. Please
provide the number of surgeries that were performed within Western Health facilities
in 2017-18 and 2018-19. If possible, please break out the data by procedure.

WH ATI 176 Please provide a copy of the 2008-2012 Ambulance Service Agreement between

PB/585/2020 GNL and Russell's Ambulance Service

WH ATI 177 Please provide itemized list of compensation requested and paid to Russell's

PB/586/2020 Ambulance Service for the month of July 2020.

WH ATI 178 A full and complete copy of the March 31, 2020 Audited Financial Statements.

PB/682/2020

WH ATI 179 ... regarding prioritization of persons in healthcare during times of crisis (e.g. COVID).

PB/692/2020 Context: Early in the pandemic, an article was released that outlined Italy's plan for
when resources such as ventilators were overburdened. In Italy for instance, older
citizens and citizens with underlying health conditions were given lower priority to
ventilators than healthy, younger citizens when there became a shortage of
ventilators.
I am seeking information similar to this from Newfoundland Health Authorities.
Could | please see a copy of this policy for what happens when there are more people
in need than healthcare resources available? | know that this information exists in
other provinces, and it probably has been developed after SARS in the early 2000s.

WH ATI 180 Copy of tender for Seniors Home in Stephenville Xing to supply presception drugs

PB/792/2020 and related services (Now done by Skinners Pharmacy)

WH ATI 182 The total number of hours billed for home care and related activities for the past 3

PB/831/2020 fiscal years. Further the total dollar amount billed by each home care agency for the

last 3 fiscal years.
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WH ATI 183
PB/589/2020

Could you please provide reason for disqualification of the low bidder on Dr. Charles
L. LeGrow Health Centre Pharmacy Redevelopment Tender #2020-0449.

Could you please provide time stamps confirmation on all bids received on Dr.
Charles L. LeGrow Health Centre Pharmacy Redevelopment Tender #2020-0449.

WH ATI 184
PB/880/2020

Please provide data on the number of patients that died while on a waiting list for
either a diagnostic scan or a consultation with the specialist in 2019-20. Please break
the data out by procedure and case info - date the patient went on the waiting list,
date for the meeting with the specialist or date for diagnostic scan (if scheduled), and
date of cancellation. Please also note the government's target time for providing the
meeting or scan in question. (Note: many hospitals/health regions were able to
identify such cases as they track the reason for cancelled operations.)

WH ATI 185
PB/881/2020

Please provide data on the number of patients that died while on a waiting list for a
surgical procedure in 2019-20. Please break the data out by procedure and case info
- date the patient was referred to a specialist, decision date, date for the procedure
and date of cancellation. Please also note the government's target time for providing
the procedure in question. (Note: many hospitals/health regions were able to identify
such cases as they track the reason for cancelled operations.)

WH ATI 186
PB/887/2020

For the period from June 1, 2019, up to and including December 21, 2020, we wish to
obtain copies of all documents, correspondence, letters of agreement, confidentiality
agreements, in the form of (but not limited to) emails, text messages, drawing,
engineering studies/assessments, financial documents, estimates, utilization studies,
agendas, briefing packages, briefing documents, telephone records, letters, audio and
video recordings, calendar records, formal and individual notes and minutes of all
meetings of applicable City management and staff, City Council Committees, in-
camera or non-public general Council meetings, Mayor and/or individual Councillors’
meetings with the City Manager’s office and staff, Directors’ and Managers’ offices
and staff, the City Clerk’s office and staff, any other city staff and city representatives
with respect to any and all exchanges of information, data and research gathered or
filed in relation to the preparatory work leading up to a proposal and/or plan for the
renovation and leasing of the Civic Centre Annex to the Western Regional School of
Nursing. This would include any meetings, conversations, information and data
shared with and received from (in all the above-mentioned formats) representatives of
Memorial University of Newfoundland and Labrador (MUN), the Board of Regents of
MUN, MUN Grenfell Campus directors, management or staff, Grenfell Campus
President’'s and Vice President's office, Grenfell Campus Community Advisory
Committee (2018-2019), any Members of the NL House of Assembly and staff, all
Government of Newfoundland and Labrador Departments and Agencies, the office of
the Member of Parliament for Long Range Mountains and staff, and any members of
the media, citizens or community groups of the community of Corner Brook and
Region. These records and information are requested to be obtained from any hard
copies, file copies, and from all electronic devices both City-issued/owned and any
other personal devices used for the exchange of information between any and all of
the above-named individuals, departments, or agencies concerning the matters
expressed in this application. Thank You.

WH ATI 187
PB/292/2021

Copy of the current Ambulance Service Agreement (signed January 2021) between
Russell's Ambulance Service Limited and Government of Newfoundland and
Labrador.

WH ATI 188
PB/432/2021

I am requesting any and all records as follows:

Date range: February 1, 2015 to present (January 13, 2021).

Record type: Any and all records of communication or correspondence, including but
not limited to emails, text messages, handwritten notes, memos and meeting notes.
Records including content: (series of names, name combinations, student numbers
and other identifiers included for search purposes).

Sender or recipients: any and all.

WH ATI 189
PB/105/2021

| am requesting information regarding the employment opportunity Social Worker | -
Sir Thomas Roddick Hospital.
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WH ATI 190
PB/111/2021

Please provide the number of people deemed clinically ineligible for a Personal Care
Home subsidy from January 1, 2020 to December 31, 2020.

Please provide the number of people deemed clinically ineligible for a Personal Care
Home subsidy from January 1, 2020 to December 31, 2020 but were given some
amount of Home Care / Support.

WH ATI 191
PB/163/2021

Copy of the current Ambulance Service Agreement (signed January 2021) between
Russell's Ambulance Service Limited and Government of Newfoundland and
Labrador.

WH ATI 192
PB/345/2021

a) Any and all documentation within the care and control of the
department/organization including any of its departments/branches, in any format ie:
hard copy, electronic data, relating to hysterectomies, salpingectomies, tubal ligation,
sterilization and birth control, generally, and particularly with respect to Indigenous
women. Documents include but are not limited to internal and external
correspondence; briefing notes; decks; meeting notes, policy documents and
directives; letters; any type of correspondence including all drafts and versions of any
of the above. b) Aggregated data relating to the number of hysterectomies, tubal
ligations and other sterilization procedures performed, by year and if possible with
respect to Indigenous peoples. Where the departments needs to consult the ATC, a
partial release of information is requested. | am requesting all materials as outlined
above published between 1930 to present; emphasis on 1980 to present, and
particular emphasis on 2000 to present.

WH ATI 193
PB/362/2021

I would like to obtain the total number of surgeries and procedures that were
cancelled due to a lack of registered nurses. Areas we would like you to check for
cancelled surgeries and procedures are:

Operating

Endoscopy

Cath Lab

Diagnostic Imaging

MRI

Vascular Studies

Ambulatory Clinics

Maternal Fetal assessment Unit

Women’s Health Clinics

ECT Department

It is our understanding this information may be recorded as “nurse staffing.”
Ultimately, | would like to know how many surgeries and procedures were cancelled
across Western Health because there was not enough registered nurses working.

I would like to know the total number of surgeries and procedures cancelled due to
lack of registered nurses for the following fiscal years:

2018-19

2019-20

I would like the information broken down by month, area, and presented in an Excel
spreadsheet.

If Licensed Practical Nurses are included in this information, | would like to see this
information clarified such that it is clear whether “nurse staffing” relates to registered
nurses or licensed practical nurses.

WH ATI 194
PB/363/2021

I would like to request the following information:

1. The number of times registered nurses worked 16 or more consecutive hours. |
would like this information broken down by unit and site.

2.  The number of times registered nurses worked 16 or more hours during a 24
hour period, with the 24 hour period commencing at the start of the first shift. | would
like this information broken down by unit and site.

3.  The number of times registered nurses worked 24 consecutive hours (double
shift). | would like this information broken down by unit and site.

4.  The number of times registered nurses worked greater than 24 consecutive
hours. | would like this information broken down by unit and site.

| would like this information for the following fiscal years:

2018-19
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2019-20
I would like all of this information broken down by month and presented in an Excel
spreadsheet.

WH ATI 195 I would like to request the following information:

PB/364/2021 I would like to know the total number of instances of violence (physical and verbal)
and harassment against registered nurses and nurse practitioners.

It is our understanding that this information may be recorded within the Provincial
Incident Employee Reporting System or the Clinical Safety Reporting System/
Occurrence reporting system.

I would like this information broken down by month, unit, and site.

I would like this information for the following years:

2019

2020

WH ATI 196 | would like to request the following information:

PB/365/2021 | would like to know the number of professional practices forms (also may be called
professional Issues reporting Forms) submitted by registered nurses or nurse
practitioners across Western Health. | would like this information broken down by
month, unit and site.

It is our understanding that this information may be tracked by managers and/or
professional practice committees/ labour management committees.

I would like this information for the following years:

2019

2020

WH ATI 197 I would like to request the following information:

PB/384/2021 The total number of times a code white was called. | would like this information broken
down by site.
| would like the information for the following years:

2019
2020

WH ATI 198 | would like to know the total number of shifts missed by registered nurses recovering

PB/385/2021 from workplace incidents and injuries at Western Health.

I would like this information broken down by site. | would like it for the following years:
2019
2020

WH ATI 199 I would like to request the following information:

PB/386/2021 I would like to know the total number of registered nurse and nurse practitioner leave
requests that were denied. Leave requests | would like included in the total number
are:

Annual Leave
Family Leave
Sick Leave
Educational leave
Leave of Absence
Compensatory time off
Stat Time off
Compassionate leave
I would like this information broken down by site and month. | would like it for the
following years:
2019
2020
WH ATI 200 | would like to request the following information:
PB/387/2021 I would like to know how many days over capacity protocol (OCP) was declared in the

following years:

2019

2020

I would like this information to clarify whether single overcapacity protocol or double
overcapacity protocol was called. | would like it to be broken down by site.
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WH ATI 201
PB/518/2021

Please provide documentation on the number of cancelled or postponed surgeries
and health procedures due to COVID 19. Please also provide any briefing notes on
this issue provided to the Minister’s office. The time frame for this request is March 1,
2020 to the present.

WH ATI 202
PB/705/2021

Financial information related to the operating costs, in total or per clinic (thus far), of
mass COVID-19 vaccinations clinics in this health region. This would include the cost
of employment of healthcare and non-healthcare personnel, administrative, operative,
IT, security, and any other relevant personnel; the cost of rental or the use of physical
space for the clinics; the cost of equipment not directly utilized in vaccination; and any
other incendiary costs vital to the operations of such mass vaccination clinics.

WH ATI 203
PB/805/2021

Copies of all emails, memos, text messages, letters, briefing notes, etc., regarding the
PET scanner and laundry services for the new acute care hospital in Corner Brook
between Western Health Planning Committee and the Department of Health and
Community Services, the Department of Transportation and Works, Minister Gerry
Byrne and former Premier Dwight Ball for the period between January 1st, 2017 up to
and including July 6%, 2018.

WH ATI 204
PB/858/2021

The number of crisis calls, broken down by month and region, to Mental Health and
Addictions intake including the nature of call and risk level. January 1, 2019 to August
10, 2021.

WH ATI 205
PB/914/2021

Please provide the genetic testing results performed to assess the current cluster
outbreak as the Delta Variant in Western Newfoundland.

WH ATI 206
PB/961/2021

We would like to know who received the contract, and the amount of the contract
awarded, for providing the data runs for the new hospital being constructed in Corner
Brook.

WH ATI 207
PB/996/2021

| would like a copy of each tender submittal for the 2021-1869 - Snow Clearing and
Ice Control - Various Sites - Western Regional Health Authority tender. A list of the
contractors was provided on Merx; however, the actual bid results were undisclosed.

WH ATI 208
PB/1081/2021

Ambulance response times, by dispatch and broken down to individual calls, for the
last 12 months

WH ATI 209
PB/1090/2021

I would like all data related to incidents of violence related to the injury of staff and
fellow patients at the Western Long Care Home and the Corner Brook Long Term
Care Facility from 2010 to the date of the request. This would include: - fatalities that
would have resulted from injuries inflicted by aggressive behavior related to
Alzheimer's disease, dementia or a mental health condition. - total lost time injuries
sustained by staff. - Type and duration of injuries.

WH ATI 210
PB/1091/2021

I would like all data related to incidents of violence by patients related to the injury of
staff, and fellow patients in Long Care Facilities and hospitals in Newfoundland and
Labrador from 2010 to the date of the request. This would include: - fatalities that
would have resulted from injuries inflicted by aggressive behavior related to
Alzheimer's disease, dementia or a mental health condition. - total lost time injuries
sustained by staff. - Type and duration of injuries.

WH ATI 211
PB/1121/2021

Has remdesivir ever been used as part of a treatment for hospitalized patients with
covid-19 in NL? If so, provide the frequency of use and it's recommended dosages or
protocol in its use.

WH ATI 212
PB/1197/2021

The total humber of hours billed and the total dollar amount by each home care
agency for calendar years 2017, 2018, 2019, 2020 and year to date for the 2021
calendar year.

WH ATI 213
PB/1217/2021

Copy of the Request for Proposal awarded to Grant Thornton on April 6, 2021
regarding laundry requirements within western region.

WH ATI 214
PB/1246/2021

Any briefing notes, project updates or other reports prepared for the CEO on the new
Corner Brook Acute Care Facility for the past year.
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WH ATI 215
PB/1274/2021

We are most interested in learning about the number of beds, MRI machines,
operating rooms, Gl suites and the number of patients seen per year. We are also
looking more closely at whether each hospital uses smartphones or wireless
computers to access patient records and whether Wi-Fi technology is used to monitor
beds and patient stats? We understand that this is very specific information and we
appreciate any additional data you are able to provide to us at this time. As we are
looking for all Newfoundland and Labrador hospitals by department, we recognize this
could take some time, we thank you for any additional information you can provide to
us at this time.

WH ATI 216
PB/1289/2021

A list of personal care homes (PCHSs) in the Western Health Region receiving COVID-
19 funding from Government funded programs for personal care homes in 2020 and
2021. The List should include the names of the homes and the amount of funding
received for each year.

WH ATI 217
PB/1294/2021

Please provide the latest copies of the regional and site specific emergency response
plans under the jurisdictions of the respective Regional Health Authorities.

WH ATI 218
PB/1302/2021

It is understood that regional health authorities have used remdesivir for treating
patients in Newfoundland. Confirm if Western Regional Health Authority was directly
or indirectly involved in trial(s)/experiment(s) using remdesivir. If so, provide the trial
reference number.

WH ATI 219
PB/8/2022

For Western Health, requesting the total number of instances of violence (physical
and verbal) and harassment against registered nurses and nurse practitioners in
2021. Please include the month, site, and type of violence reported.

Also requesting for Western Health, aggregate data on number of reports/area or
site/category or type of reports pertaining to violence (Code White) against nurses,
nurse practitioners and doctors for year 2021 as submitted to the PIERS electronic
form (Provincial Incident Employee Reporting System). Please also provide a sample
of PIERS narrative/data (de-identified) for one month, i.e. the month of July 2021.

WH ATI 220
PB/22/2022

I would like to request:

e Aggregate results of hospital and clinic patient experience surveys collected
in the Western Health Authority, with the inclusion of the category of identified
race, if this data is collected.

e | am looking for results between 01/01/2019 and 12/31/2021.

WH ATI 221
PB/34/2022

Cost of all covid testing, including contact tracing for your region in Newfoundland and
Labrador 2019- current.

Cost of covid vaccines for your region in Newfoundland and Labrador 2019- current.
Cost of on site pop up or temporary clinics for your region in Newfoundland and
Labrador.

Total cost for security costs on site in your region in hospitals and clinics etc. 2019-
current.

WH ATI 222
PB/47/2022

| am seeking the number of requests for medically assisted death by quarter, and the
number of completed/approved requests by quarter, since January 2019 to present.

WH ATI 223
PB/122/2022

Please provide provincial hospital protocol for covid 19 patients who are admitted to
hospital. If each hospital region is able to set its own protocol please provide the
individual hospital protocols for covid 19 patient admission. Current and past protocols
from March 2020 to current.

WH ATI 224 (withdrawn)
PB/132/2022

Please provide the current Standard of Care (SOC) for cancer patients admitted to
hospital as well as home treatment offered. Please include drugs prescribed and
forms of treatment for all major (top seen in population, using current stats). The
treatment protocol that is given to or understood to oncologists working in the system.
If a pamphlet exists, please provide.

Year range 2018-2022

WH ATI 225 (withdrawn)
PB/135/2022

I'm seeking the estimated and actual funding allocated for long-term care
facilities per fiscal year for the following years: 2010-2011 2011-2012 2012-
2013 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 2018-2019
2019-2020 2020-2021 2021-2022.
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WH ATI 226 (withdrawn)
PB/145/2022

| am seeking the estimates and actuals for how much the province allocates for acute
care/hospital services per fiscal year for the following years: 2010-2011 2011-2012
2012-2013 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 2019-
2020 2020-2021 2021-2022.

WH ATI 227 (withdrawn)

| am seeking the estimates and actual spending that the province allocated for

PB/138/2022 emergency health services for the following fiscal years: 2010-2011 2011-2012 2012-
2013 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020
2020-2021 2021-2022.

WH ATI 229 | would like to obtain a copy of Appendix ‘A’ from all contractors who bid on Tender#

PB/264/2022 2022-2175, Sir Thomas Roddick Hospital, Pharmacy Redevelopment, Stephenville,
NL. This project closed on March 10, 2022 through the Merx website.

WH ATI 230 Please provide itemized list of compensation requested and paid to 72351

PB/269/2022 Newfoundland and Labrador Limited for the months of October, November, December
2021 and January, February 2022,

WH ATI 231 Number of Patients who have used both the Humberwood and The Grace Center's
PB/270/2022 Detox centers 21/28 day Mental Health and Addictions in patient program. between
2010-2022 and from what RHA patients have come from.

WH ATI 232 Costs associated with covid-19 within the healthcare system broken down by regional

PB/303/2022 health authority and year.
WH ATI 233 The number of stillbirths for 2018, 2019, 2020, 2021 and 2022. Please breakdown
PB/380/2022 2021 and 2022 into months.
WH ATI 234 Copy of all documents, emails, letters, etc. relating to the awarding of the contract for
PB/381/2022 laundry services for all public health facilities on the west coast of NL for Western
Health. This will include the name of the company, costs of the RFP and date
awarded, if awarded. Also, confirmation of location of laundry services and all
emails/correspondence between the Department of Health and Community Services,
Department of Transportation and Infrastructure and Western Health.
WH ATI 235 To obtain copy of all bid submissions for Public Tender “2022-2175 — Sir Thomas
PB/419/2022 Roddick Hospital Pharmacy Redeployment, Stephenville, NL” with closing date of
March 10t, 2022 at 2:00:00 pm NST.
WH ATI 236 Please provide the most recent data on the number of patients in the province (or best
PB/457/2022 estimate) who are:
— Currently on a waiting list or waiting to be placed on a waiting list for
surgery or a procedure
— Currently on a waiting list or waiting to be placed on a waiting list for a
diagnostic scan
— Currently on a waiting list or waiting to be placed on a waiting list for an
appointment with a specialist Please be sure to note the date the data was
compiled.
WH ATI 237 Please provide a copy of any and all contracts between your Regional Health
PB/458/2022 Authority and Canadian Health Labs (including any MOUs, addendums, extensions,
etc...). Also, please provide the total amount paid out to Canadian Health Labs for
2021-2022 (ytd) broken down by month (if possible).
WH ATI 238 Any and all documents, including bid package, related to the laundry services RFP.
PB/576/2022 Reference Number 0000225483
WH ATI 239 Please provide the following information: Annual volume of waste collected across all
PB/608/2022 NL health facilities in kg categorized by method of disposal (ex: landfill, recycling,
etc.). Annual budget for waste management across all NL health facilities categorized
by method of disposal. Number of pieces of PPE used annually, across all NL health
facilities, divided by year and into the following categories: - Masks - Respirators -
Other PPE The annual amount spent on PPE, across all NL health facilities, divided
by year and into the following categories: - Masks - Respirators - Other PPE Timeline:
Jan 1, 2016 to Dec 31, 2021
WH ATI 240 Waitlist length for all elective surgery types at this time.
PB/725/2022
WH ATI 241 Floor plans for the former J.I. O'Connell Centre in Corner Brook
PB/768/2022
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WH ATI 242

Any emails and meeting minutes involving a lack of staff at Western Memorial

PB/778/2022 Regional Hospital, between August 1 and August 15, 2022. Any emails and meeting
minutes regarding response to the emergency forest fires in central Newfoundland,
between August 1 and August 15, 2022.
WH ATI 243 All emails, including attachments, reports, memos and directives regarding a review of
PB/801/2022 mammography results (initiated by Central Health) to identify possible diagnostic
discrepancies. This includes all emails, including attachments to and from the
provincial government, as well as between senior Western Health and Central Health
administrators and medical staff, including the mammography program. Date range
May 2022 to present.
WH ATI 244 Please provide itemized list of compensation requested and paid to 72351
PB/825/2022 Newfoundland and Labrador Limited for the months of January to July 2022.
WH ATI 245 Copies of all emails, letters, Tender documents, awarding of Tenders, RFP with the
PB/843/2022 words “Laundry Services”, “Corner Brook Acute Care Hospital”, between September
2021 to September 7, 2022.
This should include all letters, emails, text messages between Western Health and
the Department of Health and Community Services.
This should include any letters, correspondence, emails, etc. between Western Health
and CUPE.
WH ATI 246 | am requesting a complete tally of the overtime across all departments for the
PB/871/2022 Monday, Sept. 19 holiday called for the Queen's Funeral. Break the tally down by the
number of employees who worked, the total dollar figure of overtime paid out or
banked. and by department/location. Please include any emails or directives leading
up to the holiday after it was announced including estimates of the cost of overtime.
Please include all attachments.
WH ATI 247 daily per diem rates for clients using inpatient services at Humberwood and Grace
PB/882/2022 addiction treatment facilities.
Number of clients using the services multiple times at each facility.
WH ATI 248 Floor plans for the new Corner Brook hospital.
PB/887/2022
WH ATI 249 Requesting data on the number of registered nurses who have resigned or retired
PB/897/2022 early from January 1, 2022 to present (or latest available data).
We are requesting data be separated by the following categories per department:
- resigned permanent or temporary positions to take casual jobs
- resigned employment (including permanent, temporary and casual) with the regional
health authority altogether
- retired early.
WH ATI 250 Requesting data on the number of registered nurses who are casual employees at the
PB/916/2022 present time (or most recent available data).
We are requesting that the data include:
- The total number of registered nurses employed by the RHA
- The current percentage of registered nurses who are employed casual.
WH ATI 251 Any correspondence — electronic, including email and messaging, and paper — from
PB/954/2022 January 1, 2022 to present referencing inappropriate or intimate photos of patients.
WH ATI 252 Any and all records related to Change Healthcare Canada since March 1, 2021.
PB/962/2022
WH ATI 253 Please provide the amount of money the province has spent on nurses employed
PB/1022/2022 through private travel agencies in NL's healthcare system, as well as the number of
privately contracted nurses used in each of the Regional Health Authorities since Jan.
1, 2022.
WH ATI 254 The number of individuals who have applied for medically assisted death since
PB/1073/2022 December 2018 (broken down by Health Authority); and the number of applications
for medically assisted death since December 2018 that were completed (i.e. resulting
in death) (broken down by Health Authority).
WH ATI 255 | am requesting a complete tally of the overtime across all departments for the
PB/1074/2022 Monday, Sept. 19 holiday called for the Queen's Funeral. Break the tally down by the

number of employees who worked, the total dollar figure of overtime paid out or
banked. and by department/location.
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WH ATI 256
PB/1187/2022

Please provide the most recent data on the number of patients in the province (or best
estimate) who are:

— Currently on a waiting list or waiting to be placed on a waiting list for surgery or a
procedure

— Currently on a waiting list or waiting to be placed on a waiting list for a diagnostic
scan

— Currently on a waiting list or waiting to be placed on a waiting list for an appointment
with a specialist

Please be sure to note the date the data was compiled.

WH ATI 257
PB/1218/2022

| would like to know the monthly figures for the past 12 months of the number of
people staying in all hospitals within the RHA who are designated as "alternate level
of care."

WH ATI 258
PB/381/2023

The number of employed health care workers primarily dealing with mental health
services, both private and publicly operated — including the number of vacancies. |
would like the data covering 2019, 2020, 2021, and 2022. The data is to be divided
into four fiscal quarters for the corresponding years.

WH ATI 259
PB/14/2023

The number of people on waitlists for mental health services, both private and publicly
operated, including details of the median and longest wait times. | would like the data
covering 2019, 2020, 2021, and 2022. The data is to be divided into four fiscal
quarters for the corresponding year.

WH ATI 260
PB/15/2023

Monthly percentages of Alternate Level of Care (ALC) days in acute care for the 2022
calendar year, for the health authority as a whole and broken down by each health-
care facility.

WH ATI 261
PB/25/2023

All quarterly monitoring reports for personal care homes which evaluate a home's
compliance with province standards as well as any follow up reports, between
January 2022 to present.

WH ATI 262
PB/57/2023

...requesting the number of long-term care beds that are currently closed in Western
Health facilities; requesting the data be broken down by facility with a grand total
included.

WH ATI 263
PB/95/2023

I wish to obtain waitlists for all population of outpatient waitlist for registered dietitians.
All outpatient dietitians in our region including rural, LTC, diabetes services, etc. Deer
Lake, Corner Brook, Norris Point, Port Saunders, Stephenville, Port aux Basques.

WH ATI 264
PB/99/2023

The total dollar amount, number of hours and number of overtime hours billed by
home care agencies in calendar year 2022.

WH ATI 265
PB/113/2023

Any and all communications, reports, or other documentation, written or electronic,
from Jan. 2018 to now regarding the Patient Safety and Quality Advisory Committee.

WH ATI 266
PB/122/2023

I am requesting diagnostic billing data from Newfoundland and Labrador's Western
Regional Health Authority. Can you provide information on how many times the
ophthalmology diagnostic billing code 54846 was used for intravitreal injection of anti-
VEGF substance by year, for calendar years 2019 to 20227 Can you provide a list of
all physicians who billed this code, and the number of times it was billed by physician
each year for calendar years 2019 to 2022? Please categorize this information by the
following data elements: Time period: Calendar years of 2019, 2020, 2021 and 2022.
Jurisdiction: Eastern Regional Health Authority Please release all severable portions
of otherwise exempt material in a digital, machine-readable format.

WH ATI 267
PB/179/2023

List of all unionized health care staff positions for Labrador-Grenfell Health; Western
Health; Eastern Health; and Central Health. Listing 1. Location, 2. Description, 3.
Department, 4. Job Title, and 5 Employment Status. (No personal identifiers
requested, e.g., Last and First Name, Employee Number, Phone number.)

WH ATI 268
PB/233/2023

Number of "community emergency" admissions, sometimes called "social
admissions" or "community admissions," to emergency departments in each of the
years 2017, 2018, 2019, 2020, 2021 and 2022.

WH ATI 269
PB/339/2023

Please provide the number of ambulatory services used by month for each year from
2019 to 2022 throughout Newfoundland and Labrador. le | would like to know how
many times ambulances were called out by month throughout our Province.

WH ATI 270
PB/346/2023

| am seeking the detailed results of winning tender bid for Western Health. Tender #
2023-3237. Please provide the successful bidder's complete submittal for our review
to ensure compliance.
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WH ATI 271
PB/351/2023

A copy of the contracts for the following: Northern Medical Connections, Goodwill
Staffing, Canadian Health Labs.

WH ATI 272
PB/370/2023

Please provide any and all records pertaining to the cost of bringing in temporary
physicians from outside Newfoundland and Labrador for the period of April 1, 2022, to
March 31, 2023. | would like to receive the following: Total cost breakdown, including
any and all forms of compensation and/or remuneration including, but not limited to,
fees, travel costs, per diem, housing, living expenses, bonuses provided to physicians
described as "locums", or any other term used to describe temporary fill-in physicians;
Breakdown of records by region, medical specialty, the total number of physicians,
and the duration of service of each physician. All contracts, or agreements of any kind
with third-party intermediaries, including recruitment agencies, involved in the
provision of the above services.

WH ATI 273
PB/513/2023

Please provide the monthly statistics for the period January 2018 through March 2023
for work days lost from employees not reporting for work duties.

WH ATI 274
PB/538/2023

A list of all Western Health buildings and their corresponding Facility Condition Index
ratings.

WH ATI 275
PB/541/2023

Breakdown of closure/ diversion hours by month for 2022 and up to and including
April 2023 for any and all health care facilities in Corner Brook.

WH ATI 276
PB/598/2023

Correspondence, Information, emails, text messages, Staff notices, meeting minutes,
briefing notes/materials, records, regarding the implementation of the policy to limit
the time a support person/any person besides the patient is allowed in an ultrasound,
or other diagnostic imaging appointments. Not including policies regarding COVID-19
restrictions. Correspondence Including any emails, text messages, notices,
to/from/between staff (past and present), locums (past and present), contract workers
(past and present) rotational workers (past and present), locum agencies (past and
present), external agencies (past and present), board members, discussing the topic
of support persons/others persons aside from the patient in the room during
ultrasounds, x-rays, diagnostic imaging.

WH ATI 277
PB/627/2023

Please provide the number of emergency room visits by month for the period January
2019 through May 2023.

WH ATI 278
PB/671/2023

Please provide the number of patient visits to Professional health Providers
(Physicians, Practising RN's plus any other) paid on a salaried basis by month for the
period January 2019 through to May 2023. Specifically looking for family practise type
visits, comparable to fee for service visits.

WH ATI 279
PB/730/2023

The current (June 5, 2023) number of vacant psychology positions broken down by
classification.

WH ATI 280
PB/801/2023

Please provide itemized list of compensation paid to 72351 Newfoundland and
Labrador Incorporated for the months of January to June 2023.

WH ATI 281
PB/883/2023

Please provide the number of monthly still births for the period January 2019 through
June 30,2023.

WH ATI 282
PB/950/2023

Please provide data or analysis on the number of nurses and doctors that were laid
off, fired, quit or retired because they were unvaccinated. Further, if data or analysis is
available, please note the number of those doctors and nurses that have been
rehired. The time frame for this request is July 1, 2020 to the Present.
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