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Government of Newfoundland and Labrador 
Department of Transportation and Infrastructure 

Strategic and Support Services Division 
Response to Applicant – Full Disclosure 

COR/2024/07497-001 

July 29, 2024 

Dear Applicant: 

Re:  Your request for access to information under Part II of the Access to Information 
and Protection of Privacy Act, 2015 (Our File #: TI/141/2024) 

On July 2, 2024, the Department of Transportation and Infrastructure received your request 
for access to the following records:  

I would like to request a breakdown of all costs associated with the operation, 
maintenance of infrastructure, leasing and contractual agreements in the 
operation of the Ramea Ferry, La Poile - Rose Blanche Ferry service, Ramea - 
Grey River - Burgeo, Francois - Grey River - Burgeo, Gaultois - McCallum - 
Hermitage Rencontre East - Bay L'Argent - Pool's Cove South East Bight - Petite 
Forte. Time period July 11, 2023, to present. 

I am pleased to inform you that a decision has been made by the Deputy Minister for 
Transportation and Infrastructure to provide access to the requested information. In 
accordance with your request the appropriate information is as follows: 

Summary - Ferry Operations (select routes) - July 11, 2023 to July 2, 2024 
Route Vessel Category Actuals Total per Vessel 
Ramea - Grey River - 
Burgeo 

MV Gallipoli Salaries 2,361,718.89 
Fuel 771,158.33 
Operating Costs 762,495.88 3,895,373.10 

Gaultois - McCallum - 
Hermitage 

MV Marine 
Eagle 

Fuel 304,153.47 
Contract Cost 2,068,203.18 2,372,356.65 

Rencontre East - Bay 
LArgent - Pools Cove 

MV Terra Nova Fuel 340,990.32 
Contract Cost 2,075,421.40 2,416,411.72 

Francois - McCallum 
- Hermitage

MV Marine 
Trader 

Fuel 480,672.01 
Contract Cost 1,990,312.06 2,470,984.07 

La Poile - Rose 
Blanche 

MV Challenge 
One 

Fuel 213,246.54 
Contract Cost 2,118,865.56 2,332,112.10 

South East Bight - 
Petite Forte 

MV Marine 
Coaster III 

Fuel 86,870.48 
Contract Cost 2,096,069.09 2,182,939.57 

Total 15,670,177.21 
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Please be advised that you may ask the Information and Privacy Commissioner to review the 
processing of your access request, as set out in section 42 of the Access to Information 
and Protection of Privacy Act, 2015 (the Act) (a copy of this section of the Act has been 
enclosed for your reference). A request to the Commissioner must be made in writing within 
15 business days of the date of this letter or within a longer period that may be allowed by the 
Commissioner. 
 
The address and contact information of the Information and Privacy Commissioner is as 
follows: 

Office of the Information and Privacy Commissioner  
2 Canada Drive 
P. O. Box 13004, Stn. A 
St. John’s, NL. A1B 3V8 
 
Telephone: (709) 729-6309 
Toll-Free: 1-877-729-6309 
Email: commissioner@oipc.nl.ca  

 
You may also appeal directly to the Supreme Court Trial Division within 15 business days 
after you receive the decision of the public body, pursuant to section 52 of the Act (a copy of 
this section of the Act has been enclosed for your reference). 
 
Please be advised that this request may be published on the Completed Access to Information 
Requests website. Requests will be posted, when possible, but no sooner than three business 
days after a response is sent electronically, or five business days where a response is sent by 
mail. Please note that requests for personal information will not be posted online. Additional 
details regarding the process for publishing requests online can be found here.  
 
If you have any further questions, please contact me by telephone at 709-327-6577 or by 
email at ATIPP-TI@gov.nl.ca. 
 
Sincerely, 
 
  
  
Angela McIntyre 
ATIPP Coordinator  

mailto:commissioner@oipc.nl.ca
https://atipp-search.gov.nl.ca/
https://atipp-search.gov.nl.ca/
https://atipp-search.gov.nl.ca/pdf/ATIPP_RP.pdf
mailto:ATIPP-TI@gov.nl.ca
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Access or correction complaint  

42.(1) A person who makes a request under this Act for access to a record or for correction of 
personal information may file a complaint with the commissioner respecting a decision, act or 
failure to act of the head of the public body that relates to the request.  

 (2) A complaint under subsection (1) shall be filed in writing not later than 15 business 
days  

 (a) after the applicant is notified of the decision of the head of the public body, or the date 
of the act or failure to act; or  

 (b) after the date the head of the public body is considered to have refused the request 
under subsection 16(2).  

 (3) A third party informed under section 19 of a decision of the head of a public body to 
grant access to a record or part of a record in response to a request may file a complaint with 
the commissioner respecting that decision.  

 (4) A complaint under subsection (3) shall be filed in writing not later than 15 business 
days after the third party is informed of the decision of the head of the public body.  

 (5) The commissioner may allow a longer time period for the filing of a complaint under 
this section.  

 (6) A person or third party who has appealed directly to the Trial Division under subsection 
52(1) or 53(1) shall not file a complaint with the commissioner.  

 (7) The commissioner shall refuse to investigate a complaint where an appeal has been 
commenced in the Trial Division.  

 (8) A complaint shall not be filed under this section with respect to  

 (a) a request that is disregarded under section 21;  

 (b) a decision respecting an extension of time under section 23;  

 (c) a variation of a procedure under section 24; or  

 (d) an estimate of costs or a decision not to waive a cost under section 26.  

 (9) The commissioner shall provide a copy of the complaint to the head of the public body 
concerned.  
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Direct appeal to Trial Division by an applicant  

 52. (1) Where an applicant has made a request to a public body for access to a record or 
correction of personal information and has not filed a complaint with the commissioner under 
section 42, the applicant may appeal the decision, act or failure to act of the head of the public 
body that relates to the request directly to the Trial Division.  

 (2) An appeal shall be commenced under subsection (1) not later than 15 business days  

 (a) after the applicant is notified of the decision of the head of the public body, or the date 
of the act or failure to act; or  

 (b) after the date the head of the public body is considered to have refused the request 
under subsection 16(2).  

 (3) Where an applicant has filed a complaint with the commissioner under section 42 and 
the commissioner has refused to investigate the complaint, the applicant may commence an 
appeal in the Trial Division of the decision, act or failure to act of the head of the public body 
that relates to the request for access to a record or for correction of personal information.  

 (4) An appeal shall be commenced under subsection (3) not later than 15 business days 
after the applicant is notified of the commissioner’s refusal under subsection 45(2).  
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